
 
Regulatory associate: 
 

 one permanent  
  

Background 
 
The Legal Services Board is an independent body responsible for overseeing the regulation 
of lawyers in England and Wales. Our goal is to modernise and improve the legal services 
market place by putting the interests of consumers at the heart of the system. This reflects 
the objectives of the statute that created us - the Legal Services Act 2007. 
 
Our three year strategy aims to encourage change in pursuit of a modern and effective legal 

services sector that works better for consumers, citizens and practitioners. The strategy has 

three strands: 

 

 breaking down the regulatory barriers to competition, growth and innovation 

 enabling need for legal services to be met more effectively 

 ensuring that the regulators and the Legal Ombudsman are operating effectively and 

that there is a shared understanding of the legal services market. 

 

Our regulatory work is organised into three broad areas led by the Head of Regulatory 
Operations and Performance, the Head of Regulatory Reviews and Investigations and the 
Head of Research and Development. The Strategy Director provides overall leadership to 
ensure that we remain focused on our objectives. 
 

The role 
 
As a regulatory associate, you may work on a range of projects across the three work 
streams. This might include: 
 

 helping to develop longer-term regulatory policies and approaches 

 overseeing and developing the performance of the approved regulators, each of 
which has responsibility for the day-to-day regulation of different types of lawyers 

 organising and delivering the LSB’s statutory decision-making functions. 
 

We are currently have a vacancy for a regulatory associate. 
 
The successful candidate will contribute to our key work on statutory decision making and 
regulatory performance. This is expected to include considering applications from regulators 
who want to broaden the scope of their regulation as well as looking at proposed changes to 
the rules and regulations that legal services providers must follow. There is also likely to be 
opportunity to contribute to our wider policy work. 
 

Regulatory associates report to a regulatory project manager. 

 

  



Core responsibilities: 
 

 Policy: Contributing to or leading specific reviews of regulatory and policy issues  

 Evidence: Developing the evidence base to analyse and develop new policy including 
supporting the management of research 

 Briefing: Drafting policy papers, reports and briefings for a range of audiences 

 Engagement: Working with regulators, senior team, board members and external 
stakeholders to support and develop regulatory and policy work 

 Project Management: Supporting or leading project management planning and 
producing associated documentation 

 Regulatory: Working with approved regulators considering making applications to the 
LSB and analysing applications against specified criteria for approval. Supporting our 
work on assessing the performance of approved regulators, developing action plans for 
improvement and monitoring progress 

 Enforcement: Supporting enforcement action where appropriate. 
 

 
 

Person specification:  
 
Experience 
 
It is likely that you will have a background in one or more of: 
 

 Regulation and/or competition 

 Public policy  

 Consumer policy  

 Economics  

 Law or the wider legal services market 

 Performance measurement 

 Compliance management 
 
 
Qualities 
 

 Ability to identify and deploy relevant evidence 

 Ability to analyse a range of data and reach sound conclusions 

 Ability to drive intellectually complex issues to a firm conclusion with appropriate 
recommendations 

 Excellent drafting skills – able to write complex policy analysis and consultation 
documents in an accessible manner that can withstand heavy legal scrutiny 

 Capable of maintaining strong, robust and influential relationships with approved 
regulators and other stakeholders 

 Good interpersonal skills to support engagement at all levels of LSB colleagues 
 Able to organise and deliver work in accordance with strict processes and timetable and 

within legal and regulatory framework 

 Strong commitment to equalities and diversity as both a colleague and regulator 

 Good organisational and computer skills including use of MS Office suite 

 Strong team player 

 Some understanding of legal services market and regulation would be an advantage 
 


