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

The Legal Services Board, which oversees the regulation of lawyers in England and 

Wales, invites you to a conference on the future of the legal services sector.  

The event will be held on Monday 14 June, between 9.00am-13.30pm, at the Clore 

Management Centre, Birkbeck College, London, WC1E 7HX and will be introduced by 

Chris Kenny, Chief Executive of the Legal Services Board.  

The legal services sector has experienced major change since the passage of the Legal 

Services Act 2007, with many innovations now coming to a head. This conference 

launches our publication of a compendium of short articles on the trends that will shape 

the future for delivery of legal services. The articles, written by a variety of academics 

and commentators, bring fresh insights into the challenges and opportunities of the 

industry. 

Authors speaking at the conference include:   

 Julia Black, LSE  

 Tony Williams, Jomati 

 Pascoe Pleasence, UCL 

 Lucy Scott-Moncrieff, Scott-Moncrieff Harbour & Sinclair 

 

Booking space is limited. If you would like to reserve a place please email: 
rosaline.sullivan@legalservicesboard.org.uk     
 
I would be grateful if you would forward this message through your networks and 
contacts so that all colleagues have the opportunity to attend. 
 
 
 
Yours sincerely  

 
Chris Kenny 

Chief Executive 

 

 
Dear colleague 
 
The Future of Legal Services Conference 

mailto:rosaline.sullivan@legalservicesboard.org.uk


Conference Programme 

14 June 2010 

The Clore Management Centre, Birkbeck College, Malet Street, Bloomsbury, London, WC1E 

7HX 

http://www.bbk.ac.uk/maps/centrallondon.pdf (building no. 2) 

 

Agenda 

08.45 Coffee 
 
09.00 

 
Opening comments from Chris Kenny (LSB) 

 
09:15 

 
Julia Black, LSE 
Risk Based Regulation 

 
10.00 

 
Tony Williams, Jomati 
Accessing Funding following Alternative Business Structures 

 
10.45 

 
Coffee 

 
11.00 

 
Innovation and the future of law firms 
 
Jon Trigg, A4e 
Solutions to Legal Provision Emerging from Outside of Legal Services 
  
Mari Sako, Said Business School 
title to follow 
 
Origit Das, Genpact 
title to follow 
 

 
12.00 

 
Consumers, lawyers and law firms; meeting consumer needs  
 
Pascoe Pleasence, UCL 
Horses for Courses? People’s Characterisation of Justiciable Problems and 
the Use of Lawyers 
 
 Stephen Mayson, Legal Services Institute 
Training the Lawyer of the Future  
 
Lucy Scott-Moncrieff, Scott-Moncrieff Harbour & Sinclair 
The Rewards of Virtual 

 
 
13.00 

 
 
Closing remarks from Chair, Nicole Smith (LSB Board Member) 

 
 
13.15 

 
 
Close 
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