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Statistical appendix1 

 
This statistical appendix sets out the detail of the various multivariate analyses reported on in this report. 
 
Existence of retainer agreements for legal and HR services 
Binary logistic regression was used to model the existence of retainer agreements for legal and HR services and how the likelihood of 
having an agreement varied with certain explanatory variables. In Table A1, we modelled whether or not businesses had a retainer 
agreement for legal services (the binary outcome), examining how the likelihood of reporting a problem varied for different types of 
business (the explanatory variables). Each explanatory variable has a reference category, to which other categories are compared. For 
example, in Table A1 each type of ‘sector’ was compared to ‘other business/public administration/defence’ (the reference category). 
Reference categories can be identified by the fact that they have a zero estimate and no standard error in the output tables. A positive 
estimate for ‘health’ (B) indicated that businesses in the health sector were more likely to experience problems than those in the ‘other 
business/public administration/defence’ sector. As p is less than 0.05, we would regard the difference as statistically significant (and 
unlikely to have occurred by chance). The final column shows the odds ratio which varies around 1 (no change). To illustrate, the value 
of 1.660 for businesses in the health sector suggested that the odds that such businesses had a retainer for legal services were 1.660 
times as large as the odds for those in the ‘other business/public administration/defence’ sector. In contrast, an odds ratio of less than 1 
would indicate that the group was less likely to report a legal problem. Where multiple categories are being compared to a reference 
category, it should be noted that ‘significance’ of findings will vary with reference category selection.  
 
Table A1. Binary logistic regression model of whether or not businesses had retainer agreements for Legal services on the basis of a range of 
business characteristics and number of problems reported 
 
Variable 

Level B S.E. p Odds 
Ratio 

Constant   -3.783 .270 <.001 .023 

                                                           
1
 All regression models were tested for multicollinearity (i.e the result of strong correlations/interdependencies between independent IV’s). Multicollinearity can have a 

range of consequences, including inflation of the variance of parameter estimates. None of the models showed any evidence of multicollinearity being a concern.  
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Sector 
  
  
  
  
  
  
  
  
  
  
  

Other business/public admin./defence 0 -   

Primary .205 .224 .360 1.227 

Production .061 .185 .742 1.063 

Construction -.171 .150 .253 .843 

Wholesale and retail trade -.292 .162 .071 .747 

Hotels, catering and leisure .194 .168 .249 1.214 

Transport and communication -.279 .172 .105 .756 

Finance, insurance and real estate .154 .217 .478 1.167 

Education .352 .212 .097 1.422 

Health .507 .180 .005 1.660 

Consultancy services -.071 .154 .646 .931 

Not for profit and voluntary .240 .242 .321 1.271 

Legal status 
  
  
  
  
  

Sole trader 0 -   

Private limited company (Ltd) .295 .108 .006 1.343 

Public limited company (PLC) .746 .290 .010 2.109 

Limited partnership (LLP) -.019 .323 .953 .981 

Partnership -.027 .156 .864 .974 

Other -.029 .318 .927 .971 

Turnover 
  
  
  
  
  

<£50k 0 -   

£50k to £99k .292 .124 .019 1.339 

£100k to £249k .097 .157 .535 1.102 

£250k to £999k .423 .150 .005 1.527 

£1m or more .772 .195 <.001 2.165 

Not known .105 .129 .416 1.111 
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Whether profitable 
  
  

No 0 -   

Maybe .264 .130 .042 1.302 

Yes .133 .108 .218 1.142 

Contract for HR services 
  

No 0 -   

Yes 1.216 .169 <.001 3.373 

Internal legal expertise 
  

No 0 -   

Yes .799 .121 <.001 2.223 

Years trading 
  
  
  
  
  

Less than 1 year 0 -   

1 to 2 years .665 .233 .004 1.945 

3 to 5 years .430 .233 .064 1.538 

6 to 10 years .417 .231 .070 1.518 

11 to 20 years .567 .228 .013 1.764 

21 years or more .684 .231 .003 1.982 

Size 
  
  

Single-person business 0 -   

Other micro business .490 .118 <.001 1.633 

Other small business .797 .188 <.001 2.220 

Number of relationships 
  
  
  
  
  
  
  
  

50+ 0 -   

Unknown -.163 .111 .143 .849 

0 -.716 .368 .052 .489 

1-4 -.062 .151 .681 .940 

5-9 -.191 .155 .217 .826 

10-19 -.042 .146 .771 .958 

20-29 -.082 .175 .641 .922 

30-39 .396 .176 .025 1.485 
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40-49 .298 .234 .204 1.347 

BME controlled 
  

No 0 -   

Yes .137 .163 .401 1.147 

Disabled controlled 
  

No 0 -   

Yes .036 .137 .792 1.037 

Number of problems 0     

1 .229 .126 .069 1.258 

2 .465 .144 .001 1.591 

3 .581 .165 <.001 1.788 

4 .294 .220 .181 1.342 

5-9 .655 .136 <.001 1.926 

10-24 .836 .158 <.001 2.308 

25-49 1.492 .226 <.001 4.446 

50+ 1.220 .229 <.001 3.387 

 
Table A2. Binary logistic regression model of whether or not businesses had a retainer agreement for HR/employment services on the basis 
of a range of business characteristics and number of problems reported. Note, that single person and other micro businesses were collapsed 
into a single category since no single person businesses had agreements for HR/employment services. 
Variable Level B S.E. p Odds 

Ratio 

Constant   -7.090 .693 <.001 .001 

Sector 
  
  
  

Other business/public admin./defence 0 -     

Primary .876 .450 .052 2.402 

Production .249 .361 .490 1.283 

Construction -.860 .406 .034 .423 
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Wholesale and retail trade .016 .330 .962 1.016 

Hotels, catering and leisure -.127 .392 .747 .881 

Transport and communication -.508 .416 .221 .601 

Finance, insurance and real estate -.310 .514 .547 .734 

Education .231 .630 .714 1.260 

Health .187 .441 .671 1.206 

Consultancy services .067 .346 .846 1.070 

Not for profit and voluntary .961 .416 .021 2.615 

Legal status 
  
  
  
  
  

Sole trader 0 -     

Private limited company (Ltd) .785 .232 .001 2.192 

Public limited company (PLC) .576 .475 .226 1.779 

Limited partnership (LLP) .510 .534 .340 1.666 

Partnership .505 .347 .146 1.657 

Other 1.416 .462 .002 4.120 

Turnover 
  
  
  
  
  

<£50k 0 -     

£50k to £99k .975 .362 .007 2.652 

£100k to £249k 1.331 .360 <.001 3.783 

£250k to £999k 1.850 .334 <.001 6.361 

£1m or more 2.027 .381 <.001 7.592 

Not known 1.120 .361 .002 3.065 

Whether profitable 
  
  

No 0 -     

Maybe -.378 .309 .222 .685 

Yes -.019 .217 .928 .981 

Legal retainer No 0 -     
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  Yes 1.331 .176 <.001 3.785 

Internal legal expertise 
  

No 0 -     

Yes .831 .215 <.001 2.296 

Years trading 
  
  
  
  
  

Less than 1 year 0 -     

1 to 2 years .353 .598 .555 1.423 

3 to 5 years .608 .574 .289 1.837 

6 to 10 years .548 .573 .339 1.729 

11 to 20 years .261 .575 .650 1.298 

21 years or more .003 .581 .996 1.003 

Size 
  

Micro 0 -     

Small 1.174 .214 <.001 3.235 

Number of relationships 
  
  
  
  
  
  
  
  

50+ 0 -     

Unknown -.142 .233 .542 .868 

0 -1.760 2.270 .438 .172 

1-4 -.152 .407 .709 .859 

5-9 .090 .338 .791 1.094 

10-19 -.008 .327 .981 .992 

20-29 -.028 .372 .941 .973 

30-39 -.582 .442 .188 .559 

40-49 -.132 .526 .801 .876 

BME controlled 
  

No 0 -     

Yes .589 .278 .034 1.802 

Disabled controlled 
  

No 0 -     

Yes .502 .254 .048 1.652 
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Number of problems 
  
  
  
  
  
  
  
  

0         

1 .454 .344 .187 1.575 

2 .823 .345 .017 2.277 

3 .939 .376 .012 2.557 

4 .878 .433 .042 2.406 

5-9 1.191 .296 <.001 3.289 

10-24 1.799 .293 <.001 6.043 

25-49 2.286 .369 <.001 9.835 

50+ 1.873 .367 <.001 6.509 

 
Incidence of legal problems 
Binary logistic regression was used to model problem incidence and how the likelihood of experiencing a problem varied with certain 
explanatory variables. A description of this type of analysis is set out in relation to retainer agreements. 
 
Table A3. Binary logistic regression model of problem incidence on the basis of a range of business characteristics 

Variable Level B S.E. p Odds Ratio  

Constant   -.859 .136 < .001 .423 

Sector 
  
  
  
  
  
  
  
  

Other business/public administration/defence .000 -     

Primary .096 .145 .508 1.101 

Production .327 .120 .006 1.386 

Construction .255 .085 .003 1.291 

Wholesale and retail trade .339 .096 < .001 1.403 

Hotels, catering and leisure .210 .106 .047 1.233 

Transport and communication .387 .094 < .001 1.472 

Finance, insurance and real estate -.091 .142 .520 .913 
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Education -.128 .130 .324 .879 

Health -.190 .120 .112 .827 

Consultancy services .238 .091 .009 1.268 

Not for profit and voluntary .071 .165 .668 1.074 

Legal status 
  
  
  
  
  

Sole trader .000 -     

Private limited company (Ltd) -.086 .068 .207 .918 

Public limited company (PLC) .387 .272 .154 1.472 

Limited partnership (LLP) -.148 .234 .527 .862 

Partnership -.406 .099 < .001 .666 

Other -.535 .237 .024 .586 

Turnover 
  
  
  
  
  

<£50k .000 -     

£50k to £99k .338 .073 < .001 1.402 

£100k to £249k .587 .101 < .001 1.798 

£250k to £999k .728 .108 < .001 2.070 

£1m or more .842 .171 < .001 2.322 

Not known .281 .071 < .001 1.325 

Whether profitable 
  
  

No .000 -     

Maybe -.392 .073 < .001 .676 

Yes -.546 .061 < .001 .579 

Legal retainer 
  

No .000 -     
Yes .539 .083 < .001 1.715 

Contract for HR services 
  

No .000 -     
Yes .952 .221 < .001 2.591 

Internal legal expertise 
  

No .000 -     
Yes .597 .098 < .001 1.817 
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Years trading 
  
  
  
  
  

Less than 1 year .000 -     

1 to 2 years .352 .113 .002 1.422 

3 to 5 years .445 .113 < .001 1.560 

6 to 10 years .324 .111 .004 1.382 

11 to 20 years .441 .111 < .001 1.554 

21 years or more .189 .115 .100 1.208 

Size 
  
  

Single-person business .000 -     

Other micro business .725 .072 < .001 2.065 

Other small business 1.189 .159 < .001 3.285 

Number of relationships 
  
  
  
  
  
  
  
  

50+ .000 -     

Unknown -.344 .068 < .001 .709 

0 -1.416 .187 < .001 .243 

1-4 -.752 .089 < .001 .471 

5-9 -.299 .087 < .001 .741 

10-19 -.203 .087 .020 .816 

20-29 -.078 .105 .460 .925 

30-39 .075 .123 .545 1.077 

40-49 -.318 .160 .046 .727 

BME controlled 
  

No .000 -     
Yes .436 .114 < .001 1.547 

Disabled controlled 
  

No .000 -     
Yes .399 .088 < .001 1.491 
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Table A4. Binary logistic regression model of trading problem incidence on the basis of a range of business characteristics 

Variable Level B S.E. p Odds Ratio  

Constant   -1.565 .154 < .001 .209 

Sector 
  
  
  
  
  
  
  
  
  
  
  

Other business/public admin./defence .000 -     

Primary -.267 .169 .114 .766 

Production .405 .126 .001 1.499 

Construction .344 .092 < .001 1.411 

Wholesale and retail trade .420 .101 < .001 1.521 

Hotels, catering and leisure .147 .114 .199 1.158 

Transport and communication .181 .104 .081 1.199 

Finance, insurance and real estate -.384 .164 .019 .681 

Education -.411 .157 .009 .663 

Health -.315 .137 .022 .730 

Consultancy services .248 .099 .012 1.282 

Not for profit and voluntary -.424 .191 .026 .654 

Legal status 
  
  
  
  
  

Sole trader .000 -     

Private limited company (Ltd) -.162 .074 .028 .851 

Public limited company (PLC) .122 .252 .627 1.130 

Limited partnership (LLP) -.340 .241 .158 .712 

Partnership -.395 .107 < .001 .673 

Other -.663 .277 .017 .515 

Turnover 
  
  
  

<£50k .000 -     

£50k to £99k .128 .082 .117 1.136 

£100k to £249k .384 .106 < .001 1.468 

£250k to £999k .518 .109 < .001 1.678 
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£1m or more .679 .159 < .001 1.972 

Not known .319 .079 < .001 1.375 

Whether profitable 
  
  

No .000 -     

Maybe -.284 .081 < .001 .752 

Yes -.267 .066 < .001 .766 

Legal retainer 
  

No .000 -     
Yes .461 .083 < .001 1.586 

Contract for HR services 
  

No .000 -     
Yes .679 .167 < .001 1.971 

Internal legal expertise 
  

No .000 -     
Yes .510 .097 < .001 1.666 

Years trading 
  
  
  
  
  

Less than 1 year .000 -     

1 to 2 years .565 .132 < .001 1.759 

3 to 5 years .591 .131 < .001 1.806 

6 to 10 years .517 .130 < .001 1.677 

11 to 20 years .648 .129 < .001 1.912 

21 years or more .223 .134 .097 1.249 

Size 
  
  

Single-person business .000 -     

Other micro business .504 .077 < .001 1.655 

Other small business .644 .150 < .001 1.904 

Number of relationships 
  
  
  
  

50+ .000 -     

Unknown -.427 .072 < .001 .652 

0 -1.582 .243 < .001 .206 

1-4 -.867 .101 < .001 .420 

5-9 -.417 .095 < .001 .659 



12 
 

  
  
  
  

10-19 -.205 .093 .027 .815 

20-29 -.054 .110 .621 .947 

30-39 -.295 .132 .026 .745 

40-49 -.350 .171 .041 .704 

BME controlled 
  

No .000 -     
Yes .301 .115 .009 1.351 

Disabled controlled 
  

No .000 -     
Yes .303 .091 .001 1.354 

 
 
Table A5. Binary logistic regression model of tax problem incidence on the basis of a range of business characteristics 

Variable Level B S.E. p Odds Ratio 

Constant   -3.791 .270 < .001 .023 

Sector 
  
  
  
  
  
  
  
  
  
  
  

Other business/public admin./defence .000 -     

Primary .870 .223 < .001 2.388 

Production .673 .191 < .001 1.961 

Construction .385 .158 .015 1.469 

Wholesale and retail trade .139 .174 .425 1.149 

Hotels, catering and leisure .359 .183 .050 1.432 

Transport and communication .814 .162 < .001 2.258 

Finance, insurance and real estate .169 .253 .504 1.184 

Education .587 .223 .008 1.798 

Health .137 .222 .535 1.147 

Consultancy services .499 .162 .002 1.647 

Not for profit and voluntary -.047 .288 .870 .954 
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Legal status 
  
  
  
  
  

Sole trader .000 -     

Private limited company (Ltd) -.248 .110 .023 .780 

Public limited company (PLC) .707 .277 .011 2.028 

Limited partnership (LLP) .006 .309 .984 1.006 

Partnership -.391 .160 .015 .677 

Other -1.262 .485 .009 .283 

Turnover 
  
  
  
  
  

<£50k .000 -     

£50k to £99k .590 .119 < .001 1.804 

£100k to £249k .627 .151 < .001 1.872 

£250k to £999k .547 .158 .001 1.727 

£1m or more .164 .232 .480 1.179 

Not known .280 .125 .024 1.323 

Whether profitable 
  
  

No .000 -     

Maybe -.265 .122 .029 .767 

Yes -.481 .099 < .001 .618 

Legal retainer 
  

No .000 -     
Yes .528 .112 < .001 1.695 

Contract for HR services 
  

No .000 -     
Yes .684 .189 < .001 1.982 

Internal legal expertise 
  

No .000 -     
Yes .838 .121 < .001 2.312 

Years trading 
  
  
  

Less than 1 year .000 -     

1 to 2 years .954 .228 < .001 2.595 

3 to 5 years .980 .227 < .001 2.665 

6 to 10 years .832 .227 < .001 2.297 
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11 to 20 years .712 .228 .002 2.038 

21 years or more .397 .237 .093 1.488 

Size 
  
  

Single-person business .000 -     

Other micro business .613 .116 < .001 1.846 

Other small business 1.108 .202 < .001 3.027 

Number of relationships 
  
  
  
  
  
  
  
  

50+ .000 -     

Unknown -.232 .116 .045 .793 

0 -.768 .342 .025 .464 

1-4 -.045 .146 .757 .956 

5-9 .211 .138 .127 1.235 

10-19 -.071 .147 .629 .932 

20-29 -.196 .182 .280 .822 

30-39 .492 .174 .005 1.636 

40-49 -.780 .336 .020 .458 

BME controlled 
  

No .000 -     
Yes .612 .146 < .001 1.844 

Disabled controlled 
  

No .000 -     
Yes .699 .118 < .001 2.011 
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Table A6. Binary logistic regression model of employee problem incidence on the basis of a range of business characteristics 

Variable Level B S.E. p Odds Ratio 

Constant   -3.652 .269 < .001 .026 

Sector 
  
  
  
  
  
  
  
  
  
  
  

Other business/public admin./defence .000 -     

Primary .381 .252 .131 1.464 

Production .231 .205 .259 1.260 

Construction .332 .166 .046 1.393 

Wholesale and retail trade -.141 .174 .416 .868 

Hotels, catering and leisure .198 .188 .292 1.219 

Transport and communication .405 .183 .027 1.500 

Finance, insurance and real estate -.333 .274 .225 .717 

Education .948 .242 < .001 2.582 

Health .495 .219 .024 1.641 

Consultancy services -.076 .181 .675 .927 

Not for profit and voluntary .358 .251 .154 1.431 

Legal status 
  
  
  
  
  

Sole trader .000 -     

Private limited company (Ltd) -.122 .116 .291 .885 

Public limited company (PLC) .940 .293 .001 2.561 

Limited partnership (LLP) .372 .270 .167 1.451 

Partnership -.958 .171 < .001 .384 

Other .062 .295 .833 1.064 

Turnover 
  
  
  

<£50k .000 -     

£50k to £99k .464 .145 .001 1.590 

£100k to £249k .632 .159 < .001 1.881 

£250k to £999k .825 .154 < .001 2.281 
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£1m or more .778 .204 < .001 2.178 

Not known .337 .141 .017 1.401 

Whether profitable 
  
  

No .000 -     

Maybe -.306 .132 .020 .737 

Yes -.643 .108 < .001 .526 

Legal retainer 
  

No .000 -     
Yes .755 .109 < .001 2.128 

Contract for HR services 
  

No .000 -     
Yes 1.103 .176 < .001 3.015 

Internal legal expertise 
  

No .000 -     
Yes .810 .131 < .001 2.248 

Years trading 
  
  
  
  
  

Less than 1 year .000 -     

1 to 2 years .170 .230 .460 1.186 

3 to 5 years .138 .226 .542 1.147 

6 to 10 years .118 .223 .596 1.126 

11 to 20 years -.190 .224 .397 .827 

21 years or more -.078 .225 .730 .925 

Size 
  
  

Single-person business .000 -     

Other micro business 1.882 .128 < .001 6.565 

Other small business 2.728 .189 < .001 15.298 

Number of relationships 
  
  
  
  

50+ .000 -     

Unknown -.116 .117 .321 .891 

0 -1.417 .563 .012 .242 

1-4 -.702 .204 .001 .496 

5-9 .105 .161 .514 1.111 
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10-19 -.269 .168 .109 .764 

20-29 .200 .175 .253 1.222 

30-39 .254 .195 .192 1.289 

40-49 -.175 .276 .526 .839 

BME controlled 
  

No .000 -     
Yes .905 .150 < .001 2.473 

Disabled controlled 
  

No .000 -     
Yes .094 .140 .502 1.098 

 
 
Table A7. Binary logistic regression model of business premises problem incidence on the basis of a range of business characteristics 

Variable Level B S.E. p Odds Ratio 

Constant   -3.371 .278 < .001 .034 

Sector 
  
  
  
  
  
  
  
  
  
  
  

Other business/public admin./defence .000 -     

Primary .886 .226 < .001 2.425 

Production .276 .211 .190 1.318 

Construction .520 .164 .002 1.683 

Wholesale and retail trade .226 .174 .194 1.253 

Hotels, catering and leisure .462 .184 .012 1.587 

Transport and communication .189 .193 .328 1.208 

Finance, insurance and real estate .501 .242 .038 1.651 

Education .373 .266 .162 1.451 

Health .098 .239 .682 1.103 

Consultancy services .178 .183 .330 1.195 

Not for profit and voluntary .186 .268 .488 1.204 
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Legal status 
  
  
  
  
  

Sole trader .000 -     

Private limited company (Ltd) -.327 .118 .006 .721 

Public limited company (PLC) .391 .297 .188 1.479 

Limited partnership (LLP) -.314 .322 .329 .731 

Partnership -.284 .152 .062 .753 

Other -.459 .337 .173 .632 

Turnover 
  
  
  
  
  

<£50k .000 -     

£50k to £99k .599 .131 < .001 1.820 

£100k to £249k .548 .160 .001 1.730 

£250k to £999k .681 .156 < .001 1.976 

£1m or more .419 .218 .055 1.520 

Not known .076 .139 .587 1.079 

Whether profitable 
  
  

No .000 -     

Maybe -.494 .125 < .001 .610 

Yes -.865 .102 < .001 .421 

Legal retainer 
  

No .000 -     
Yes .741 .109 < .001 2.098 

Contract for HR services 
  

No .000 -     
Yes .653 .177 < .001 1.921 

Internal legal expertise 
  

No .000 -     
Yes .676 .130 < .001 1.965 

Years trading 
  
  
  

Less than 1 year .000 -     

1 to 2 years .591 .241 .014 1.805 

3 to 5 years .302 .242 .212 1.353 

6 to 10 years .490 .238 .039 1.633 
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11 to 20 years .205 .239 .391 1.227 

21 years or more .346 .239 .148 1.414 

Size 
  
  

Single-person business .000 -     

Other micro business 1.176 .123 < .001 3.240 

Other small business 1.559 .199 < .001 4.753 

Number of relationships 
  
  
  
  
  
  
  
  

50+ .000 -     

Unknown -.179 .115 .120 .836 

0 -2.599 .896 .004 .074 

1-4 -.494 .178 .006 .610 

5-9 -.112 .158 .478 .894 

10-19 -.445 .169 .009 .641 

20-29 .046 .175 .793 1.047 

30-39 .060 .196 .759 1.062 

40-49 -.275 .284 .332 .759 

BME controlled 
  

No .000 -     
Yes .690 .150 < .001 1.995 

Disabled controlled 
  

No .000 -     
Yes .551 .124 < .001 1.736 

 
 
Table A8. Binary logistic regression model of ‘inability to pay creditors’ problem incidence on the basis of a range of business characteristics 

Variable Level B S.E. p Odds Ratio 

Constant   -4.862 .615 < .001 .008 

Sector 
  

Other business/public admin./defence .000 -     

Primary .646 .326 .048 1.908 
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Production .445 .273 .103 1.560 

Construction .519 .218 .017 1.680 

Wholesale and retail trade .539 .228 .018 1.715 

Hotels, catering and leisure .476 .253 .060 1.609 

Transport and communication .011 .263 .966 1.011 

Finance, insurance and real estate -.005 .381 .991 .995 

Education -.103 .401 .798 .903 

Health -.373 .376 .321 .689 

Consultancy services -.109 .255 .671 .897 

Not for profit and voluntary -.468 .413 .257 .626 

Legal status 
  
  
  
  
  

Sole trader .000 -     

Private limited company (Ltd) .283 .156 .070 1.327 

Public limited company (PLC) .114 .439 .794 1.121 

Limited partnership (LLP) .246 .455 .589 1.279 

Partnership -.460 .254 .070 .631 

Other -.872 .673 .195 .418 

Turnover 
  
  
  
  
  

<£50k .000 -     

£50k to £99k .492 .173 .004 1.636 

£100k to £249k .375 .219 .087 1.455 

£250k to £999k .233 .222 .294 1.263 

£1m or more -.423 .337 .210 .655 

Not known -.420 .213 .048 .657 

Whether profitable 
  
  

No .000 -     

Maybe -.842 .172 < .001 .431 

Yes -1.211 .132 < .001 .298 
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Legal retainer 
  

No .000 -     
Yes .746 .152 < .001 2.108 

Contract for HR services 
  

No .000 -     
Yes 1.079 .227 < .001 2.942 

Internal legal expertise 
  

No .000 -     
Yes .728 .172 < .001 2.070 

Years trading 
  
  
  
  
  

Less than 1 year .000 -     

1 to 2 years 1.946 .588 .001 7.002 

3 to 5 years 1.863 .587 .002 6.440 

6 to 10 years 1.745 .588 .003 5.728 

11 to 20 years 1.702 .587 .004 5.485 

21 years or more 1.510 .592 .011 4.525 

Size 
  
  

Single-person business .000 -     

Other micro business .495 .170 .004 1.641 

Other small business .663 .292 .023 1.942 

Number of relationships 
  
  
  
  
  
  
  
  

50+ .000 -     

Unknown -.170 .160 .289 .844 

0 - - - - 

1-4 -.310 .227 .172 .733 

5-9 -.126 .216 .559 .881 

10-19 -.002 .208 .991 .998 

20-29 -.333 .277 .229 .717 

30-39 -.339 .302 .262 .713 

40-49 -.327 .410 .425 .721 

BME controlled No .000 -     
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  Yes .823 .191 < .001 2.277 

Disabled controlled 
  

No .000 -     
Yes .295 .177 .095 1.344 

 
 
Table A9. Binary logistic regression model of intellectual property problem incidence on the basis of a range of business characteristics 

Variable Level B S.E. p Odds Ratio 

Constant   -3.891 .337 < .001 .020 

Sector 
  
  
  
  
  
  
  
  
  
  
  

Other business/public admin./defence .000 -     

Primary .289 .308 .349 1.335 

Production .857 .229 < .001 2.357 

Construction -.093 .214 .664 .911 

Wholesale and retail trade .347 .208 .096 1.415 

Hotels, catering and leisure -.008 .247 .974 .992 

Transport and communication .713 .207 .001 2.040 

Finance, insurance and real estate -.754 .412 .067 .470 

Education -.616 .421 .143 .540 

Health -.250 .311 .422 .779 

Consultancy services .204 .213 .340 1.226 

Not for profit and voluntary .418 .308 .174 1.519 

Legal status 
  
  
  
  

Sole trader .000 -     

Private limited company (Ltd) -.224 .147 .127 .799 

Public limited company (PLC) 1.031 .316 .001 2.804 

Limited partnership (LLP) .508 .334 .129 1.662 

Partnership -.593 .222 .008 .553 
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  Other -1.277 .527 .015 .279 

Turnover 
  
  
  
  
  

<£50k .000 -     

£50k to £99k .338 .167 .043 1.403 

£100k to £249k .332 .202 .100 1.394 

£250k to £999k .349 .198 .078 1.417 

£1m or more .433 .263 .100 1.542 

Not known -.020 .178 .912 .980 

Whether profitable 
  
  

No .000 -     

Maybe -.456 .170 .007 .634 

Yes -.394 .130 .002 .674 

Legal retainer 
  

No .000 -     
Yes .851 .134 < .001 2.341 

Contract for HR services 
  

No .000 -     
Yes .896 .205 < .001 2.450 

Internal legal expertise 
  

No .000 -     
Yes 1.096 .144 < .001 2.992 

Years trading 
  
  
  
  
  

Less than 1 year .000 -     

1 to 2 years .312 .292 .286 1.366 

3 to 5 years .395 .287 .169 1.484 

6 to 10 years .237 .288 .411 1.267 

11 to 20 years .305 .286 .287 1.356 

21 years or more -.072 .298 .809 .930 

Size 
  
  

Single-person business .000 -     

Other micro business .792 .156 < .001 2.208 

Other small business .836 .257 .001 2.307 
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Number of relationships 
  
  
  
  
  
  
  
  

50+ .000 -     

Unknown .007 .147 .963 1.007 

0 -.012 .380 .975 .988 

1-4 -1.029 .267 < .001 .357 

5-9 -.590 .231 .011 .555 

10-19 .098 .188 .604 1.103 

20-29 .213 .216 .325 1.237 

30-39 .566 .226 .012 1.761 

40-49 .143 .322 .657 1.153 

BME controlled 
  

No .000 -     
Yes .871 .171 < .001 2.388 

Disabled controlled 
  

No .000 -     
Yes .681 .151 < .001 1.975 

 
 
Table A10. Binary logistic regression model of regulation problem incidence on the basis of a range of business characteristics 

Variable Level B S.E. p Odds Ratio 

Constant   -3.835 .284 < .001 .022 

Sector 
  
  
  
  
  
  
  

Other business/public admin./defence .000 -     

Primary .872 .243 < .001 2.392 

Production .581 .215 .007 1.789 

Construction .630 .174 < .001 1.878 

Wholesale and retail trade .142 .191 .458 1.152 

Hotels, catering and leisure .414 .201 .040 1.513 

Transport and communication .518 .193 .007 1.678 
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Finance, insurance and real estate .216 .275 .434 1.240 

Education .562 .265 .034 1.753 

Health .470 .235 .045 1.600 

Consultancy services .049 .197 .805 1.050 

Not for profit and voluntary .537 .276 .052 1.710 

Legal status 
  
  
  
  
  

Sole trader .000 -     

Private limited company (Ltd) -.168 .124 .175 .845 

Public limited company (PLC) .555 .302 .066 1.742 

Limited partnership (LLP) -.294 .353 .405 .745 

Partnership -.321 .169 .058 .726 

Other -1.502 .469 .001 .223 

Turnover 
  
  
  
  
  

<£50k .000 -     

£50k to £99k .330 .143 .021 1.391 

£100k to £249k .539 .167 .001 1.715 

£250k to £999k .389 .171 .023 1.476 

£1m or more .389 .232 .093 1.475 

Not known .352 .142 .013 1.422 

Whether profitable 
  
  

No .000 -     

Maybe -.320 .139 .021 .726 

Yes -.407 .111 < .001 .666 

Legal retainer 
  

No .000 -     
Yes .632 .118 < .001 1.882 

Contract for HR services 
  

No .000 -     
Yes .604 .191 .002 1.829 

Internal legal expertise No .000 -     
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  Yes 1.051 .127 < .001 2.859 

Years trading 
  
  
  
  
  

Less than 1 year .000 -     

1 to 2 years .192 .243 .429 1.212 

3 to 5 years .555 .233 .018 1.741 

6 to 10 years .412 .234 .078 1.510 

11 to 20 years .214 .235 .362 1.238 

21 years or more .235 .238 .324 1.264 

Size 
  
  

Single-person business .000 -     

Other micro business .931 .130 < .001 2.538 

Other small business 1.273 .212 < .001 3.571 

Number of relationships 
  
  
  
  
  
  
  
  

50+ .000 -     

Unknown -.199 .126 .113 .819 

0 -1.558 .581 .007 .211 

1-4 -.545 .193 .005 .580 

5-9 .169 .158 .287 1.184 

10-19 .004 .163 .978 1.004 

20-29 .075 .187 .689 1.078 

30-39 .113 .211 .593 1.119 

40-49 -.100 .292 .732 .905 

BME controlled 
  

No .000 -     
Yes .859 .153 < .001 2.361 

Disabled controlled 
  

No .000 -     
Yes .676 .129 < .001 1.966 
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Table A11. Binary logistic regression model of structure problem incidence on the basis of a range of business characteristics 

Variable Level B S.E. p Odds Ratio 

Constant   -2.981 .272 < .001 .051 

Sector 
  
  
  
  
  
  
  
  
  
  
  

Other business/public admin./defence .000 -     

Primary .724 .287 .012 2.062 

Production .388 .242 .110 1.474 

Construction .318 .203 .118 1.374 

Wholesale and retail trade -.037 .217 .866 .964 

Hotels, catering and leisure .212 .230 .355 1.237 

Transport and communication .576 .212 .006 1.780 

Finance, insurance and real estate .480 .286 .094 1.616 

Education -.265 .391 .498 .767 

Health -.065 .300 .830 .937 

Consultancy services .237 .213 .265 1.268 

Not for profit and voluntary .015 .328 .964 1.015 

Legal status 
  
  
  
  
  

Sole trader .000 -     

Private limited company (Ltd) -.069 .139 .617 .933 

Public limited company (PLC) .757 .316 .017 2.132 

Limited partnership (LLP) .246 .336 .464 1.279 

Partnership -.345 .203 .089 .708 

Other -.627 .469 .181 .534 

Turnover 
  
  
  

<£50k .000 -     

£50k to £99k .796 .165 < .001 2.216 

£100k to £249k .685 .200 .001 1.984 

£250k to £999k .743 .197 < .001 2.103 
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£1m or more .611 .266 .022 1.842 

Not known .406 .163 .013 1.501 

Whether profitable 
  
  

No .000 -     

Maybe -.378 .156 .015 .685 

Yes -.578 .126 < .001 .561 

Legal retainer 
  

No .000 -     
Yes .759 .132 < .001 2.135 

Contract for HR services 
  

No .000 -     
Yes 1.000 .197 < .001 2.717 

Internal legal expertise 
  

No .000 -     
Yes 1.001 .141 < .001 2.720 

Years trading 
  
  
  
  
  

Less than 1 year .000 -     

1 to 2 years -.343 .197 .082 .710 

3 to 5 years -.932 .207 < .001 .394 

6 to 10 years -1.139 .208 < .001 .320 

11 to 20 years -1.521 .216 < .001 .218 

21 years or more -1.496 .221 < .001 .224 

Size 
  
  

Single-person business .000 -     

Other micro business 1.105 .149 < .001 3.019 

Other small business 1.375 .243 < .001 3.957 

Number of relationships 
  
  
  
  

50+ .000 -     

Unknown -.003 .144 .984 .997 

0 -2.094 .892 .019 .123 

1-4 -.419 .214 .050 .657 

5-9 .138 .186 .458 1.148 
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10-19 -.254 .204 .213 .776 

20-29 -.458 .261 .079 .633 

30-39 .246 .238 .301 1.279 

40-49 .258 .307 .402 1.294 

BME controlled 
  

No .000 -     
Yes .859 .167 < .001 2.361 

Disabled controlled 
  

No .000 -     
Yes .484 .152 .001 1.622 

 
 
Table A12. Binary logistic regression model of other problem incidence on the basis of a range of business characteristics 

Variable Level B S.E. p Odds Ratio 

Constant   -4.590 .415 < .001 .010 

Sector 
  
  
  
  
  
  
  
  
  
  
  

Other business/public admin./defence .000 -     

Primary 1.047 .348 .003 2.850 

Production .457 .329 .165 1.580 

Construction .395 .273 .148 1.484 

Wholesale and retail trade .219 .286 .444 1.245 

Hotels, catering and leisure .328 .310 .290 1.388 

Transport and communication .862 .283 .002 2.367 

Finance, insurance and real estate .112 .442 .801 1.118 

Education .387 .433 .371 1.473 

Health .365 .368 .321 1.441 

Consultancy services .380 .293 .194 1.463 

Not for profit and voluntary -.579 .495 .242 .560 
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Legal status 
  
  
  
  
  

Sole trader .000 -     

Private limited company (Ltd) -.528 .181 .004 .590 

Public limited company (PLC) .975 .348 .005 2.652 

Limited partnership (LLP) -.034 .428 .937 .967 

Partnership -1.224 .287 < .001 .294 

Other -1.354 .807 .093 .258 

Turnover 
  
  
  
  
  

<£50k .000 -     

£50k to £99k .383 .210 .069 1.467 

£100k to £249k -.007 .267 .979 .993 

£250k to £999k .130 .250 .601 1.139 

£1m or more -.377 .361 .296 .686 

Not known .283 .211 .179 1.327 

Whether profitable 
  
  

No .000 -     

Maybe -.804 .223 < .001 .447 

Yes -.453 .160 .005 .636 

Legal retainer 
  

No .000 -     
Yes .962 .164 < .001 2.617 

Contract for HR services 
  

No .000 -     
Yes 1.032 .241 < .001 2.806 

Internal legal expertise 
  

No .000 -     
Yes 1.220 .173 < .001 3.389 

Years trading 
  
  
  

Less than 1 year .000 -     

1 to 2 years .459 .333 .169 1.582 

3 to 5 years .282 .336 .403 1.325 

6 to 10 years -.266 .350 .447 .766 
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11 to 20 years -.220 .345 .523 .802 

21 years or more -.101 .349 .771 .904 

Size 
  
  

Single-person business .000 -     

Other micro business 1.430 .190 < .001 4.180 

Other small business 1.495 .319 < .001 4.459 

Number of relationships 
  
  
  
  
  
  
  
  

50+ .000 -     

Unknown -.023 .186 .902 .977 

0 -1.848 1.120 .099 .158 

1-4 -.751 .309 .015 .472 

5-9 -.145 .258 .574 .865 

10-19 -.326 .266 .220 .722 

20-29 -.117 .300 .698 .890 

30-39 .694 .270 .010 2.001 

40-49 -.010 .428 .982 .990 

BME controlled 
  

No .000 -     
Yes .812 .210 < .001 2.252 

Disabled controlled 
  

No .000 -     
Yes 1.166 .169 < .001 3.210 
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Impact of legal problems 
Binary logistic regression, as described above in relation to the incidence of legal problems, was used to model the likelihood of 
problems having been reported to have had a tangible impact on sample businesses.  
 
Table A13. Binary logistic regression model of whether problems were reported to have had a tangible impact, on the basis of a range of 
business and problem characteristics 

Variable Level B S.E. p Odds Ratio  

Constant   -.254 .224 .257 .776 
Sector 
  
  
  
  
  
  
  
  
  
  
  

Other business/public admin./defence .000 -   

Primary .533 .231 .021 1.704 
Production .099 .172 .564 1.104 
Construction -.069 .137 .613 .933 
Wholesale and retail trade -.070 .143 .623 .932 
Hotels, catering and leisure -.010 .160 .948 .990 
Transport and communication .293 .145 .043 1.340 
Finance, insurance and real estate .169 .220 .442 1.184 
Education .413 .229 .071 1.511 
Health -.406 .204 .046 .666 
Consultancy services .271 .141 .055 1.311 
Not for profit and voluntary .020 .233 .932 1.020 

Legal status 
  
  
  
  
  

Sole trader .000 -   

Private limited company (Ltd) .019 .100 .852 1.019 
Public limited company (PLC) .615 .300 .040 1.849 
Limited partnership (LLP) -.421 .290 .147 .656 
Partnership -.142 .143 .320 .868 
Other -.343 .333 .304 .710 
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Turnover 
  
  
  
  
  

<£50k .000 - 
  

£50k to £99k .074 .114 .520 1.076 
£100k to £249k .009 .138 .950 1.009 
£250k to £999k -.077 .138 .577 .926 
£1m or more -.211 .194 .277 .810 
Not known -.254 .116 .029 .776 

Whether profitable 
  
  

No .000 - 
  

Maybe -.221 .113 .051 .802 
Yes -.118 .090 .192 .889 

Legal retainer 
  

No .000 - 
  Yes .492 .106 <.001 1.636 

Contract for HR services 
  

No .000 - 
  Yes .427 .185 .021 1.533 

Legal expertise 
  

No .000 - 
  Yes .457 .124 <.001 1.580 

Years trading 
  
  
  
  
  

Less than 1 year .000 - 
  

1 to 2 years .141 .187 .452 1.151 
3 to 5 years .047 .185 .799 1.048 
6 to 10 years .152 .185 .410 1.165 
11 to 20 years .031 .184 .868 1.031 
21 years or more -.095 .188 .615 .910 

Size 
  
  

Single-person business .000 - 
  

Other micro business -.090 .106 .395 .914 
Other small business .013 .187 .945 1.013 

Number of relationships 50+ .000 - 
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Unknown -.120 .101 .234 .887 
0 .038 .318 .906 1.038 
1-4 -.102 .150 .495 .903 
5-9 .086 .135 .523 1.090 
10-19 -.144 .132 .277 .866 
20-29 .020 .152 .895 1.020 
30-39 .311 .171 .069 1.365 
40-49 -.099 .246 .688 .906 

BME controlled 
  

No .000 - 
  Yes .317 .146 .030 1.374 

Disabled controlled 
  

No .000 - 
  Yes .437 .118 <.001 1.548 

Problem type 
  
  
  
  
  
  
  

Trading .000 - 
  

Tax -.635 .127 <.001 .530 
Employment -.237 .138 .086 .789 
Business Premises .036 .128 .781 1.036 
IP -.080 .115 .487 .923 
Regulation .354 .122 .004 1.425 
Structure .588 .153 <.001 1.800 
Other .815 .182 <.001 2.260 

 
In addition, a generalized linear model was fitted to model the estimated value of adverse impact (where detailed), in pounds, on 

the basis of the fixed effects set out in Table A13. A generalized linear model (McCullagh & Nelder, 1989) is a generalisation of ordinary 
least squared regression. It consists of three elements; a probability distribution from the exponential family, a linear predictor and a 
link function. The model used was a log-gamma model. The gamma distribution function was chosen since value can only take positive 
values and is highly skewed and this is reflected by the gamma distribution (e.g. see Hardin & Hilbe, 2007). The linear predictor 
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incorporates information about the independent variables into the model. The link function provides the relationship between the linear 
predictor and the mean of the distribution function. The log link is commonly used for response data which can take only positive values 
on the continuous scale.  

Each explanatory variable has a reference category, to which other categories are compared. For example, in the case of ‘sector’, 
each sector is compared to the ‘primary’ (the reference category). Reference categories can be identified by the fact that they have an 
estimate of zero and no standard error in the output tables. Positive coefficients (Coef.) indicate an increase in estimates value, 
compared to the reference category, while negative estimates indicate a decrease. The column next to the coefficient (eCoef.) 
exponentiates the coefficient and aids in interpretation. The exponentiated coefficient shows the proportion of the value of the reference 
category that would be expected for each term in the model.  For example, the coefficient of 0.602 for ‘construction’ indicates that the 
value of the impact of problems in this sector, controlling for other variables, had 0.602 of the value of the impact of problems in the 
primary sector. This is equivalent to a 39.8% reduction in value. So for problem with a mean value of £6,020 in the primary sector 
(which might be considered a representative case for this group), the value in the construction sector would be expected to be £3,624 
(0.602 multiplied by £6,020). The p-value can be used to determine whether any indicated increase/decrease in duration is statistically 
significant (i.e. is likely /not likely to be the product of chance). P-values less than 0.05 are typically considered to indicate statistically 
significant findings.  So, for example, the decrease in duration associated with ‘reprimand/simple caution’ when compared to 
‘released/no further action’ would be considered highly significant. 
 
Table A14. Generalized linear regression model of value of negative impact of problems  

Variable Level B eB S.E. Wald χ2 p 

Constant   8.744 6272.937 .7478 136.730 <.001 
Sector 
  
  
  
  
  
  
  

Primary 0.000 1.000 -   

Production 1.295 3.651 .5746 5.081 .024 
Construction -.508 .602 .4392 1.340 .247 
Wholesale and retail trade -.204 .815 .4912 .173 .678 
Hotels, catering and leisure .206 1.229 .5380 .147 .702 
Transport and communication .545 1.725 .4837 1.268 .260 
Finance, insurance and real estate 1.275 3.579 .5513 5.350 .021 



36 
 

  
  
  

Education -.570 .566 .5882 .938 .333 
Health -.128 .880 .6157 .043 .836 
Consultancy services .552 1.737 .4287 1.660 .198 
Not for profit and voluntary .795 2.214 1.1296 .495 .481 
Other business/public admin./defence 1.745 5.726 .5871 8.834 .003 

Legal status 
  
  
  

Sole trader .000 1.000 -   

Private limited company (Ltd) 1.334 3.796 .2310 33.360 <.001 
Partnership .522 1.685 .3499 2.228 .136 
Other .276 1.318 .4774 .334 .563 

Turnover 
  
  
  
  
  

<£50k .000 1.000 -   

£50k to £99k .737 2.090 .2815 6.852 .009 
£100k to £249k .857 2.356 .3476 6.073 .014 
£250k to £999k .799 2.223 .3480 5.273 .022 
£1m or more .993 2.700 .5071 3.836 .050 
Not known -.765 .465 .2665 8.250 .004 

Whether profitable 
  
  

No .000 1.000 -   

Maybe -.985 .373 .2954 11.115 .001 
Yes -.720 .487 .2267 10.086 .001 

Legal retainer 
  

No .000 1.000 -   

Yes -1.341 .262 .2325 33.285 <.001 
Contract for HR 
services 
  

No .000 1.000 -   

Yes 
.904 2.469 .4633 3.808 .051 

Internal legal 
expertise  

No .000 1.000 -   

Yes .748 2.113 .3340 5.013 .025 
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Years trading 
  
  
  
  
  

Less than 1 year .000 1.000 -   

1 to 2 years -2.208 .110 .5696 15.032 <.001 
3 to 5 years -1.842 .159 .5789 10.120 .001 
6 to 10 years .319 1.376 .6765 .222 .638 
11 to 20 years -.990 .372 .5725 2.992 .084 
21 years or more -1.157 .314 .5850 3.914 .048 

Size 
  
  

Single-person business .000 1.000 -   

Other micro business .388 1.474 .2666 2.116 .146 
Other small business .625 1.868 .5034 1.541 .215 

Number of 
relationships 
  
  
  
  
  
  
  
  

Unknown .000 1.000 -   

0 .327 1.387 .9569 .117 .732 
1-4 -.044 .957 .4484 .009 .923 
5-9 -.029 .971 .3087 .009 .926 
10-19 -.581 .559 .2832 4.205 .040 
20-29 .110 1.116 .3744 .087 .768 
30-39 -.462 .630 .4114 1.261 .261 
40-49 -.121 .886 .8052 .023 .881 
50+ -.046 .955 .2905 .025 .874 

BME controlled 
  

No .000 1.000 -   

Yes -.223 .800 .4198 .281 .596 
Disabled controlled 
  

No .000 1.000 -   

Yes -.216 .806 .3130 .477 .490 

Problem Type 
  
  

Trading .000 1000 -   
Tax .378 1.459 .3407 1.233 .267 
Employment .814 2.257 .4504 3.264 .071 
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Business premises .106 1.112 .3123 .115 .734 
Intellectual property -.743 .476 .3049 5.931 .015 
Regulation .805 2.237 .2990 7.251 .007 
Structure 2.582 13.224 1.2823 4.054 .044 
Other 1.065 2.901 .4234 6.328 .012 

Loss of 
customer/contract 

No .000 1.000 -   
Yes .003 1.003 .2920 .000 .992 

Loss of income 
  

No  .000 1.000 -   
Yes .107 1.113 .2464 .187 .665 

Additional costs No  .000 1.000 -   
Yes -.740 .477 .2302 10.345 .001 

Inability to take on 
new work  

No .000 1.000 -   
Yes .658 1.931 .3096 4.517 .034 

Inability to 
complete work 

No .000 1.000 -   
Yes -.416 .660 .3275 1.614 .204 

Damage to 
property 
  

No .000 1.000 -   
Yes 

.471 1.602 .3657 1.658 .198 

Damage to 
reputation 

No .000 1.000 -   
Yes .304 1.355 .3214 .894 .344 

Damage to business 
relationship 
  

No .000 1.000 -   
Yes 

.295 1.343 .3051 .936 .333 

Loss of employees No .000 1.000 -   
Yes -.773 0.462 .5377 2.068 .150 
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Had to cease 
trading  

No .000 1.000 -   
Yes 1.210 3.353 .5849 4.278 .039 

Restructuring 
  

No .000 1.000 -   
Yes 4.964 143.165 3.2814 2.288 .130 

Scale   4.881 131.762 .2178   

 
 
Strategy when faced with legal problems 
 
Table A15. Binary logistic regression model of whether or not businesses took any action for problems  

Variable Level B S.E. p Odds Ratio 

Constant   2.199 .400 < .001 9.019 

Sector 
  
  
  
  
  
  
  
  
  
  
  

Other business/public admin./defence .000 -     

Primary -.352 .403 .383 .704 

Production -.320 .309 .301 .726 

Construction -.747 .242 .002 .474 

Wholesale and retail trade -.389 .265 .143 .678 

Hotels, catering and leisure -.177 .303 .560 .838 

Transport and communication -.275 .265 .298 .759 

Finance, insurance and real estate -.022 .462 .962 .978 

Education -.549 .380 .149 .578 

Health -.441 .358 .217 .643 

Consultancy services .372 .302 .218 1.451 

Not for profit and voluntary -.174 .433 .687 .840 

Legal status 
  

Sole trader .000 -     

Private limited company (Ltd) .260 .186 .163 1.297 
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Public limited company (PLC) -.756 .426 .076 .470 

Limited partnership (LLP) .509 .608 .403 1.664 

Partnership .110 .266 .678 1.116 

Other .227 .651 .727 1.255 

Turnover 
  
  
  
  
  

<£50k .000 -     

£50k to £99k .073 .202 .719 1.075 

£100k to £249k .274 .280 .327 1.315 

£250k to £999k .230 .271 .395 1.259 

£1m or more .130 .395 .741 1.139 

Not known -.044 .189 .816 .957 

Whether profitable 
  
  

No .000 -     

Maybe .029 .176 .871 1.029 

Yes .642 .155 < .001 1.900 

Legal retainer 
  

No .000 -     
Yes .169 .208 .417 1.184 

Contract for HR services 
  

No .000 -     
Yes .118 .377 .754 1.126 

Internal legal expertise 
  

No .000 -     
Yes -.192 .220 .383 .826 

Years trading 
  
  
  
  
  

Less than 1 year .000 -     

1 to 2 years -.376 .319 .239 .687 

3 to 5 years -.331 .320 .301 .718 

6 to 10 years -.383 .324 .237 .682 

11 to 20 years -.195 .324 .548 .823 

21 years or more -.203 .323 .529 .816 
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Size 
  
  

Single-person business .000 -     

Other micro business .157 .189 .408 1.170 

Other small business .350 .378 .355 1.419 

Number of relationships 
  
  
  
  
  
  
  
  

50+ .000 -     

Unknown -.297 .176 .091 .743 

0 -1.505 .407 < .001 .222 

1-4 .398 .316 .207 1.489 

5-9 -.008 .246 .973 .992 

10-19 .055 .250 .824 1.057 

20-29 .259 .311 .405 1.295 

30-39 -.393 .287 .170 .675 

40-49 -.355 .438 .418 .701 

BME controlled 
  

No .000 -     
Yes -.101 .260 .698 .904 

Disabled controlled 
  

No .000 -     
Yes .243 .216 .262 1.275 

Problem type 
  
  
  
  
  
  
  

Trading .000 -     
Tax -.303 .220 .167 .738 

Employment .021 .273 .940 1.021 

Business premises -.266 .241 .269 .766 

Intellectual property -.497 .211 .018 .608 

Regulation -.343 .214 .108 .709 

Structure -.435 .268 .105 .647 

Other -.648 .299 .030 .523 

Problem severity Least severe quartile .000 -     
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Third quartile .718 .182 < .001 2.050 

Second quartile .363 .165 .028 1.437 

Most severe quartile .780 .185 < .001 2.180 

Number of problems of related type 
  
  

1 to 9 .000 -     

10 to 49 .028 .312 .929 1.028 

50+ -.601 .472 .203 .548 

Character of problem 
  

Not legal .000 -     
Legal .160 .180 .375 1.173 

 
 
Table A16. Binary logistic regression model of whether or not businesses obtained legal advice for problems  

Variable Level B S.E. p Odds Ratio 

Constant   -4.571 .424 < .001 .010 

Sector 
  
  
  
  
  
  
  
  
  
  
  

Other business/public admin./defence .000 -     

Primary -.894 .389 .022 .409 

Production -.262 .257 .310 .770 

Construction -.027 .213 .900 .973 

Wholesale and retail trade -.348 .215 .106 .706 

Hotels, catering and leisure -.064 .244 .793 .938 

Transport and communication .117 .220 .597 1.124 

Finance, insurance and real estate .318 .297 .284 1.374 

Education .285 .361 .430 1.330 

Health .260 .288 .366 1.298 

Consultancy services .456 .202 .024 1.578 

Not for profit and voluntary -.294 .343 .392 .745 
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Legal status 
  
  
  
  
  

Sole trader .000 -     

Private limited company (Ltd) -.152 .145 .293 .859 

Public limited company (PLC) .782 .365 .032 2.187 

Limited partnership (LLP) .299 .336 .373 1.349 

Partnership -.323 .215 .133 .724 

Other .190 .430 .658 1.209 

Turnover 
  
  
  
  
  

<£50k .000 -     

£50k to £99k .586 .173 .001 1.797 

£100k to £249k .504 .202 .013 1.655 

£250k to £999k .900 .188 < .001 2.460 

£1m or more 1.393 .243 < .001 4.026 

Not known .299 .192 .120 1.349 

Whether profitable 
  
  

No .000 -     

Maybe -.032 .184 .862 .969 

Yes .284 .141 .044 1.329 

Legal retainer 
  

No .000 -     
Yes .727 .134 < .001 2.069 

Contract for HR services 
  

No .000 -     
Yes .100 .215 .642 1.105 

Internal legal expertise 
  

No .000 -     
Yes -.232 .172 .178 .793 

Years trading 
  
  
  

Less than 1 year .000 -     

1 to 2 years .462 .355 .193 1.588 

3 to 5 years .526 .349 .132 1.692 

6 to 10 years .607 .345 .079 1.835 
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11 to 20 years .703 .346 .042 2.021 

21 years or more .841 .347 .015 2.320 

Size 
  
  

Single-person business .000 -     

Other micro business .361 .160 .024 1.435 

Other small business .128 .249 .606 1.137 

Number of relationships 
  
  
  
  
  
  
  
  

50+ .000 -     

Unknown .248 .148 .094 1.282 

0 -.151 .518 .771 .860 

1-4 -.059 .244 .810 .943 

5-9 -.009 .212 .966 .991 

10-19 -.191 .205 .353 .826 

20-29 .273 .217 .207 1.314 

30-39 .106 .248 .670 1.111 

40-49 -.004 .350 .991 .996 

BME controlled 
  

No .000 -     
Yes -.034 .205 .869 .967 

Disabled controlled 
  

No .000 -     
Yes .230 .167 .168 1.258 

Problem type 
  
  
  
  
  
  
  

Trading .000 -     
Tax -.662 .246 .007 .516 

Employment .704 .184 < .001 2.022 

Business premises .473 .186 .011 1.605 

Intellectual property .554 .167 .001 1.741 

Regulation -.223 .205 .276 .800 

Structure .896 .207 < .001 2.450 
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Other .174 .263 .510 1.190 

Problem severity 
  
  
  

Least severe quartile .000 -     
Third quartile .779 .173 < .001 2.180 

Second quartile .837 .170 < .001 2.310 

Most severe quartile 1.024 .172 < .001 2.786 

Number of problems of related type 
  
  

1 to 9 .000 -     

10 to 49 -.547 .263 .037 .579 

50+ -1.191 .506 .019 .304 

Character of problem 
  

Not legal .000 -     
Legal 1.364 .121 < .001 3.912 

 
Duration of Problems 
 
Table A17 below shows event history analysis output, modelling the likelihood of a problem concluding on the basis of time, problem 
type and whether or not legal advice was obtained. For each problem we have a duration in months. If the problem has concluded, this is 
the duration of the concluded problem. If the problem is on-going at the time of interview, the data is considered ‘right censored’. Event 
history analysis is able to take account of both concluded and on-going problems in modelling problem duration. This type of model 
results in a hazard function, which is the conditional probability that a problem ends in a month given that the problem did not conclude 
in the previous month. Hazard (of a problem finishing) is shown in the model in Table A17, which in turn can be used to calculate the 
survivor function used to produce the figures in the main body of the report. The survivor function is obtained by cumulatively 
subtracting the hazard for each month for each problem type and advice strategy from 1 (i.e. all problems). It provides a simple 
representation of problem duration - the proportion of each problem type remaining over time. For a short simple introduction, see 
Steele (2008).2  

                                                           
2
 Steele, F. (2008), Multilevel models for longitudinal data, Journal of the Royal Statistical Society, Series A (Statistics in Society) 171 (1): 5-19. Note, the model presented is 

relatively simple and could easily be developed by additional predictors and interaction terms (as well as by fitting a frailty model) to give a more comprehensive picture of 

problem duration 
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Table A17. Event history model of problem conclusion on the basis of time, problem type and whether or not legal advice was obtained 

Variable Level B S.E. p 
Time (months) 
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

1 .000 -   

2 .305 .077 < .001 

3 .122 .082 .138 

4 .034 .087 .696 

5 -.325 .100 .001 

6 -.294 .102 .004 

7 -.379 .109 .001 

8 -.526 .118 < .001 

9 -.717 .132 < .001 

10 -.668 .134 < .001 

11 -.826 .147 < .001 

12 -.919 .159 < .001 

13 -.954 .167 < .001 

14 -1.153 .188 < .001 

15 -.818 .167 < .001 

16 -.817 .173 < .001 

17 -1.054 .197 < .001 

18 -1.051 .203 < .001 

19 -1.199 .223 < .001 

20 -1.050 .215 < .001 

21 -.983 .215 < .001 
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22 -1.793 .324 < .001 

23 -1.554 .297 < .001 

24 -1.194 .260 < .001 

25 -1.186 .268 < .001 

26 -1.611 .341 < .001 

27 -1.386 .310 < .001 

28 -1.811 .385 < .001 

29 -1.320 .310 < .001 

30 -.564 .226 .012 

31 -1.117 .298 < .001 

32 -1.601 .385 < .001 

33 -1.869 .454 < .001 

34 -2.732 .711 < .001 

35 -1.733 .454 < .001 

36 -1.499 .416 < .001 

37 -1.002 .343 .004 

38 -1.492 .455 .001 

39 -1.272 .417 .002 

40 -1.647 .507 .001 

41 -.895 .364 .014 

42 -1.120 .418 .007 

43 -1.506 .508 .003 

44 -2.867 1.004 .004 

45 -2.118 .713 .003 

46 -2.070 .713 .004 
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47 -1.977 .714 .006 

48 -1.919 .714 .007 

49 -1.492 .586 .011 

50 -1.388 .586 .018 

51 or more -1.223 .207 < .001 

Problem type 
  
  
  
  
  
  
  

Trading .000 -   
Tax -.551 .070 < .001 

Employment .030 .059 .611 

Business premises -.544 .077 < .001 

Intellectual property -.406 .094 < .001 

Regulation -.479 .081 < .001 

Structure -.517 .095 < .001 

Other -.662 .127 < .001 

Legal advice 
  

No .000 -   

Yes -.274 .053 < .001 

Constant   -2.165 .060 < .001 

Factor Analysis of Attitude Variables 
 
Factor analysis was used to reduce the attitude questions illustrated in chapter 7 into a smaller number of underlying factors. The 
attitudinal questions loaded onto three underlying factors, which are shown in Table A18. Analysis used principal components analysis 
as an extraction method and varimax rotation.  
 
Table A18. Factor analysis of the attitude questions shown in chapter 7.  
Question Component 

1 2 3 

You can’t get ahead in business without taking risks  .420 .618 
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Sometimes, product or service quality is more 

important than profit margin 

  .837 

Being competitive involves taking shortcuts 

 

 .807  

Law and regulation provide a fair environment for 

business to succeed 

.774   

It is more important to comply with the spirit than the 

letter of the law 

 .701  

Legal processes are essential for businesses to enforce 

their rights 

.695   

Lawyers provide a cost effective means to resolve 

legal issues 

.784   
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Appendix 2: The Questionnaire 
 
Introduction 
Thank you for agreeing to participate in this survey. It has been commissioned 
by the Legal Services Board – the independent body responsible for the 
regulation of lawyers in England and Wales – to investigate use of the broad 
range of professional services that assist businesses deal with everyday 
problems concerning finance, sales/purchasing, staff, business premises, 
regulation, etc. The survey will help inform future change in the professional 
services market, aimed at promoting access to services and more competitive 
services. If the business you work for is part of a group of businesses, or you 
work with more than one business, please provide answers only in relation to 
one business, which should be the business that you have the most involvement 
with and knowledge of. All survey responses are confidential, and will be used 
for research purposes only. 
 
BUSINESS CHARACTERISTICS 
 
1.  Which one of the following BEST applies to you? 

1. I'm employed by an organisation 
2. I'm self–employed 
3. I am not working 
[IF Q1 = 3 THANK AND END] 

 
2. What level of management responsibility do you hold in your 

current position? 
1. Owner/ Proprietor 
2. Partner 
3. Chairman 
4. Chief Executive 
5. Managing Director 
6. Non-Executive Director 
7. Other board-level manager/ director 
8. Other senior manager or director below board level 
9. Middle manager 
10. Junior manager/ team leader/ supervisor 
11. Executive/ clerical/ other worker with no managerial 
responsibilities 
12. Other 
13. None of these 
[IF Q2 = 9,10,11,12,13 THANK AND END] 

 
3. How many people work within the business, including yourself? 
 NUMERIC 

[IF Q3 > 49 THANK AND END] 
 
4. Are you the most senior person in day-to-day control of your 
business? 
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1. Yes 
2. No 

 
5. [If Q4=2] 

Do you have a good knowledge of the day-to-day operations of your 
business across all areas of its activity? 
 
1. Yes 
2. No 

 
[IF Q5=2 THANK AND END] 

 
6. Is your business a company, a partnership or are you a sole 

proprietor (also known as a sole trader)? 
 

1. Sole trader 
2. Private limited company (Ltd) 
3. Public limited company (PLC) 
4. Limited partnership (LLP) 
5. Partnership 
6. Other (specify) 

  
7. How many years has the business been trading? 
 
 YEARS/MONTHS 
 
8. And in which specific sector does your business or organisation primarily 

operate? 
 

Manufacturing and production 
1 Agriculture, forestry and fishing  
2 Manufacturing  
3 Construction  
4 Mining and extraction  
5 Energy and water supply  
Education  
6 Primary and secondary schools 
7 Further and higher education  
Healthcare  
8 NHS 
9 Other private healthcare   
Voluntary/ NFP  
10 Voluntary and not-for-profit sectors  
Private sector services  
11 Hotels, catering and leisure 
12 IT industry 
13 Transport and communications (including media) 
14 Consultancy services 
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15 Finance, insurance and real estate 
16 Wholesale and retail trade 
17 Other business services  
Public administration and defence 
18 Public administration – central government 
19 Public administration – local government, including fire services 
20 Armed forces 
21 Quango 

 
9. [If Q3> 1] 

Are you or is anybody else within your business a qualified lawyer? 
 

1. Yes 
2. No 

 
9b [If Q3=1] 

Are you a qualified lawyer or have you had training in handling legal 
issues? 

 
1. Yes 
2. No 

 
 
10 [If Q9 = 1 or Q9b =1] 
 
 What areas of legal specialism do you have within the business? 
 

1.  Contract 
2.  Tax  
3.  Crime  
4.  Employment  
5. Personal injury 
6.  Property  
7.  Intellectual property  
8.  Regulation/competition  
9.  Business ownership 
10.  Other (specify)  

 
USE OF BUSINESS SUPPORT SERVICES 
 
11/12 Which of these independent professional services has your business 

made use of in the _last 12 months_? Please exclude any services that you 
deliver as part of your business. Please say if these services have been 
provided formally or informally. By formal we mean a paid for service and 
by informal we mean advice or a service delivered by friends or family, for 
example. 

  
[Two columns of tick boxes, one formally (Q11), one for informally (Q12)] 

 



53 
 

1. Accountant 
2. Tax adviser 
3. Financial adviser 

 
4. Solicitors’ firm 
5. Barrister 
6. Licensed conveyance 
7. Patent/trademark attorney/agent 
8. A legal helpline 
9. Another legal service (specify) 
 
10. Citizens Advice Bureau or similar independent advice agency 

 
11. Debt collection/recovery service 
12. HR/Employment service (includes outsourcing) 
13. Other business support service (specify) 

 
14. None of the Above 
 

13  [ALL]  
 

Do you have an on-going contract with any organisation to provide such 
legal services – in general, or of a particular type - as your business 
requires? 

 
1. Yes 
2. No 

 
14 [If (Q11=12 or Q12 = 12) and Q3 > 1]  
 
 Do you have on-going contract with an HR/Employment service? 
 

1. Yes 
2. No 

 
15 [For each service identified where Q11=4-9]  

 
In which areas did a service you have mentioned help your business in the 
past 12 months? 

 [Matrix of tick boxes with columns for each Q11 (4-9) item] 
 

1.  Trading (including commercial contracts) 
2.  Tax  
3.  Crime  
4.  Employment (excluding work related injury/illness) 
5.  Work related injury/illness  
6.  Business premises  
7.  Finance/insurance 
8.  Debt  
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9.  Intellectual property  
10.  Government regulation/competition  
11.  Environmental/nuisance  
12.  Business set-up/legal-status/ownership 
13.  Other (specify)  

 
16 [For each service identified where Q11=4-9] 

 
How was this service MAINLY delivered to your business? [insert 
indicated Q11 item 4,5,6,7 or 9]  

 
1. In-person meetings 
2. Telephone conversations 
3. Correspondence by post 
4. Through someone else 
5. Texting 
6. Email 
7. Internet (excluding email) 

 
17 [ALL] 
 

How important are legal services to the running of your business? 
1. Very Important  
2. Important  
3. Moderately Important  
4. Of Little Importance  
5. Unimportant 

 
18 [ALL] 
 
 Thinking of accessing any type of services for your business, including use 

of any services you have already mentioned, did your business use the 
Internet to do any of the following things in the past 12 months? 

 
1. Download a contract/terms and conditions template  
2. Download another type of legal document template 
3. Obtain information about the law/regulations 
4. Obtain information about ways to resolve disputes 
5. Obtain tailored advice about a legal issue 
6. Obtain tailored advice about a legal issue 
7. Start an online dispute resolution (e.g. eBay dispute resolution) 

 
19 [Q9 = 1 or Q9b = 1]  

If your business encounters a legal issue as part of the business’s normal 
activities (for example, around employee rights) which of the following is 
most likely to happen first?  
 
1. Talk to lawyer in the business (if Q3 > 1) 
2. Talk to another colleague in the business (if Q3 > 1) 
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3. Talk to a lawyer outside the business 
4. Talk to someone else outside the business 
5. Look for information/resources on the Internet 

 
PROBLEM EXPERIENCE 
 
The following questions are about different types of problems that your business 
might have faced over the past 12 months. 
 
A problem is an issue that diverted or distracted you or anybody else within your 
business, in a significant way, from everyday work activities or responsibilities. 
 
We are only interested in problems that started within the last 12 months, or 
problems that started longer than 12 months ago, but are still on-going. Please 
do not include problems which ended longer than 12 months ago. 
 
Also, please only include problems faced by the business, not problems that you 
may have faced in your personal capacity. 
 
20a. In the last 12 months, has your business faced any significant problems 

concerning the following? Please indicate all that apply.  
 

GOODS OR SERVICES PROVIDED TO YOUR CUSTOMERS 
1 Not as described /not of satisfactory quality/fit for purpose  
2 Unacceptably late delivery  
3 Unacceptably late or non-/partial-payment  
4 Distance selling consumer rights (e.g. Internet, telephone, mail 

order)  
5 Other contract problems or disputes 

 
GOODS OR SERVICES PURCHASED BY YOUR BUSINESS  
6 Not as described /not of satisfactory quality/fit for purpose  
7 Unacceptably late delivery  
8 Unacceptably late or non-/partial-payment  
9 Other contract problems or disputes   
10 Supplier insolvent  

 
FRAUDULENT/WRONGFUL TRADING  
11 Fraudulent or wrongful trading (concerning insolvency)  

 
PUBLIC TENDER  
12 Unfair operation of a public tender 

 
INTERNATIONAL TRADING  
13 Legal/regulatory issues relating to international trading  

  
20b.  And how many individual significant problems of these types has your 

business experienced in the past year? 
NUMERIC FOR EACH OPTION IDENTIFIED 
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21a. In the last 12 months has your business faced any significant problems 

concerning the following? Please indicate all that apply. 
 

1 Liability for tax / amount of tax owed  
2 Errors in your business tax return  
3 Failure to maintain appropriate records (for tax purposes)  
4 Failure to register/report changes when required (e.g. VAT 

registration, registration as a sole trader)   
5 International taxation  

 
21b.  And how many individual significant problems of these types has your 

business experienced in the past year? 
NUMERIC FOR EACH OPTION IDENTIFIED 

 
22a. In the last 12 months has your business faced any significant problems 

concerning the following? Please indicate all that apply. 
 

1. Staff misconduct (including unauthorised absence and disciplinary 
procedures) 

2. Dismissal (or threat of dismissal) of staff  
3. Making staff redundant  
4. Content or exercise of parental rights (including maternity) 

leave/pay or flexible working requests  
5. Payment of wages/pension  
6. Working conditions  
7. Employee injury at work  
8. Other employment contract issues (including changes to contract 

terms) 
9. Adjustments to jobs/workplace for disabled workers  
10. Complaints/grievances made by employees/job applicants 

(including allegations of discrimination and harassment)  
11. Employment of non-EU nationals  

 
22b.  And how many individual significant problems of these types has your 

business experienced in the past year? 
NUMERIC FOR EACH OPTION IDENTIFIED 

 
23a. In the last 12 months has your business faced any significant problems 

concerning the following? Please indicate all that apply. 
 

RENTED/LEASED BUSINESS PREMISES 
1. Rent arrears  
2. Eviction/threat of eviction  
3. Repairs/maintenance or provision of services by landlord  
4. Terms of rental agreement/lease  
5. Boundaries/rights of way  
6. Recovery of rental deposit  
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OWNED BUSINESS PREMISES  
7. Mortgage arrears  
8. Repossession/threat of repossession  
9. Repairs/maintenance of communal areas  
10. Boundaries/rights of way  
11. Planning permission  
12. Conveyancing  
13. Squatters  

 
23b.  And how many individual significant problems of these types has your 

business experienced in the past year? 
NUMERIC FOR EACH OPTION IDENTIFIED 

 
24a. Since (12 months), has your business owed money to any creditors that it 

has been unable to pay? 
 

1. Yes  
2. No  
3. Don't know   

 
24b. At any stage in the last 12 months has your business been officially 

declared insolvent? 
 

1. Yes  
2. No  

 
24c. In the last 12 months has your business been threatened with or subject 

to any of the following? 
 

1. Bankruptcy  
2. Receivership  
3. Administration  
4. Winding up order  
5. Individual voluntary arrangement Show if a4==1 
6. Company voluntary arrangement Show if a4 in [2,3] 
7. Debt relief order  
8. Partnership voluntary agreements  Show if a4 in [4,5] 

 
25a. In the last 12 months has your business faced any significant problems 

concerning the following? Please indicate all that apply. 
 

INFRINGEMENT OF YOUR BUSINESS’ INTELLECTUAL PROPERTY 
1. Trademarks (e.g. brand name, business name, logo, slogan)  
2. Copyright (e.g. text, software, sound recording, drawings)  
3. Design right/registered design  
4. Database rights  
5. Patents  
6. Disclosure of trade secrets  
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INFRINGEMENT OF INTELLECTUAL PROPERTY BY YOUR BUSINESS  
7. Trademarks (e.g. brand name, business name, logo, slogan)  
8. Copyright (e.g. text, software, sound recording, drawings)  
9. Design right/registered design  
10. Database rights  
11. Patents  
12. Unlawful obtaining of trade secrets  

  
25b.  And how many individual significant problems of these types has your 

business experienced in the past year? 
NUMERIC FOR EACH OPTION IDENTIFIED 

 
26a. In the last 12 months has your business faced any significant problems 

concerning the following? Please indicate all that apply. 
  

1. Mandatory licenses/permits/accreditation  
2. Product safety  
3. Other health and safety  
4. Data protection  
5. Import/export regulation  
6. Mandatory insurance  
7. Filing/content of annual company accounts  
8. Need for/outcome of audit  
9. Other government regulation  
10. Advertising standards   

 
26b.  And how many individual significant problems of these types has your 

business experienced in the past year? 
NUMERIC FOR EACH OPTION IDENTIFIED 

 
27a. In the last 12 months has your business faced any significant problems 

concerning the following? Please indicate all that apply. 
 

1. Technicalities of business start up  
2. Change of legal status  
3. Break-up of partnership  
4. Partnership/shareholder disputes  
5. Merger  
6. Take-over of another business  
7. Sale of business (in part/whole)  
8. Joint venture  

 
27b.  And how many individual significant problems of these types has your 

business experienced in the past year? 
NUMERIC FOR EACH OPTION IDENTIFIED 

   
28a. In the last 12 months has your business faced any significant problems 

concerning the following? Please indicate all that apply. 
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1. Defamation  
2. Incorrect information held by a credit reporting agency leading to 

the refusal of credit   
3. Mismanagement of business money/investments by financial 

service  
 
28b.  And how many individual significant problems of these types has your 

business experienced in the past year? 
NUMERIC FOR EACH OPTION IDENTIFIED 

 
29. SINGLE THEME RANDOMLY SELECTED FROM THOSE WITH 1+ 

SUBCATEGORY AT Q20a – Q28a 
Which of the following best describes the most recent issue that your 
business faced? 
 
ALL Q20a-Q28a SUBCATEGORIES IDENTIFIED BY RESPONDENTS 
SHOWN FOR THE SELECTED THEME ONLY 

 
30. For the following questions please think of the issue that affected your 

business most recently. You told us that this was (INSERT ISSUE FROM 
Q29) 

 
And again thinking of this problem would you say this problem is now 
over or still on-going? 

 
1. Now over  
2. Most likely now over  
3. Too early to say  
4. On-going  
5. Don’t know  

  
31. Who is/was the problem with? (i.e. Who was the other side?) 
 

1. Individual members of the public  
2. Other businesses  
3. Government  
4. Employees  
5. Other  (Specify)  

 
32. Thinking about the time when this particular problem first started, would 

you say (please select all that apply):  
 

1. The other side had done something wrong, or were at fault  
2. The other side thought your business had done something wrong, 

or were at fault  
3. Neither  
4. Don't know  
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33. Which, if any, of these descriptions best indicates the character of the 
problem? Please select all that apply (RANDOMISED). 

 
1. Bad luck  
2. Moral  
3. Private business matter (i.e. not something to involve others with)

  
4. Criminal  
5. Legal  
6. Bureaucratic  
7. Social  
8. None of the above (NOT RANDOMISED) 

 
34. Looking at this scale – where the top of the bar represents the most 

serious type of problem your business could possibly face, and the bottom 
of the bar represents the least serious – please mark on the scale where 
you would place (INSERT PROBLEM IDENTIFIED AT Q29). 

 
SCALE PRESENTRED TO RESPONDENTS FROM 0 – 600, INCKUDING 
TWO DESCRIPTORS.  
A problem that threatened the existence of the company (e.g. a strike by 
employees) AND 
A problem that had only a small impact on the company (e.g. a non-critical 
late delivery by a supplier) 

 
35. Which of these descriptions best indicate how your business went about 

sorting out the problem?  
 

1. No action  
2. Entirely on its own  
3. With help from outside business friends/colleagues   
4. With help from an independent adviser/representative/support 

service 
5. Outside business friends/colleagues sorted out the problem (or 

are sorting it out)  
6. An independent adviser/representative/support service sorted 

out the problem (or are sorting it out)  
 
36. [Q35 = 3,4,5,6] 

You said that you had help from business friends/colleagues and/or the 
help of an adviser/representative/support service. Was the help that you 
got from any of the following? 

 
1. Solicitor’s firm  
2. Independent barrister  
3. Other organisation offering legal advice (including legal helplines) 

(Specify)  
4. Accountant  
5. Other financial/tax adviser (Specify)  
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6. Debt collection/recovery service  
7. HR/Employment service   
8. (Insurance) Loss adjuster  
9. Other specialist support service (Specify)  
10. Trade body/professional association   
11. Chamber of Commerce  
12. Local enterprise agency  
13. Other trade/business organisation (Specify)  
14. Business Link  
15. Other government advice service (Specify)  
16. other independent source of help (Specify)  

 
36b. [If >1 advisers identified at Q36] 

Please order the suppliers in the order that your business contacted them. 
(RESPONDENTS PRESENTED WITH ADVISERS IDENITIFIED AT Q36) 

 
 
37. [If >0 advisers identified at Q36b]  

You said that you used (INSERT MOST RECENT ADVISER FROM Q36b), 
when your business got this help, how was the service mainly delivered? 

 
1. In-person meetings  
2. Telephone conversations  
3. Correspondence by post  
4. Through someone else  
5. Texting  
6. Email  
7. Internet (excluding email)  

 
38. And did your business contact any of the following and to try to get help 

but found they weren’t able to help you? Please select all that apply.   
 

LEGAL   
1. Solicitor’s firm  
2. Independent barrister  
3. Other organisation offering legal advice (including legal helplines) 

 
FINANCIAL/TAX RELATED  
4. Accountant  
5. Other financial/tax adviser  

 
SPECIALIST SUPPORT  
6. Debt collection/recovery service  
7. HR/Employment service   
8. (Insurance) Loss adjuster  
9. Other specialist support service  

 
A TRADE/BUSINESS ORGANISATION  
10. Trade body/professional association   
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11. Chamber of Commerce  
12. Local enterprise agency  
13. Other trade/business organisation  

 
GOVERNMENT PROVIDED HELP  
14. Business Link  
15. Other government advice service  
16. Other independent source of help (Specify) 

  
39. Did your business use the internet or any leaflet, booklet or book to help 

sort out the problem? 
 

1. Yes, the Internet to obtain contact details  
2. Yes, the Internet for information on my business’s legal position

  
3. Yes, the Internet for information on what I should do  
4. Yes, leaflet, booklet or book  

 
40. And did any of the following things happen as part of the problem or 

sorting the problem out? 
 

1. Your business was contacted by a lawyer or formal agent (e.g. debt 
collection agency) of the other side  

2. Conciliation, mediation or arbitration took place   
3. A regulator or ombudsman became involved  
4. The police became involved  
5. A formal appeals service became involved  
6. Tribunal proceedings commenced/a tribunal became involved  
7. Legal proceedings commenced/a court became involved  
8. There was a tribunal hearing  
9. There was a court hearing  
10. Online dispute resolution e.g. Ebay or something similar  

 
41. [Q40 = 9] 

And did a lawyer appear on behalf of your business at any court hearing? 
 

1. Yes  
2. No  

 
42.  [Q30 = 1,2] 

You said earlier that the problem is (over/most likely now over – from 
Q30). Which of these descriptions best describes how the problem 
concluded?  

 
1 Decision of a court/tribunal   
2 Decision of a formal appeals service  
3 Decision/action of an independent third party (e.g. the police, a 

regulator) 
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4 Agreement reached through conciliation, mediation or arbitration 
sessions, hosted by an independent person/organisation   

5 Agreement reached through somebody who was acting for your 
business (e.g. solicitor or accountant)  

6 Agreement reached directly between your business and the other 
side  

7 The other side acted independently to sort out problem  
8 Your business acted independently of the other side to sort out 
problem 
9 The problem sorted itself out without your business or the other 

side doing anything  
10 Your business is just putting up with the problem.  
11 Online dispute resolution e.g. Ebay or something similar  

 
43. And, to what extent would you say the disagreement concluded in your 

business’s favour?  
 

1. Completely in your favour  
2. Mostly in your favour  
3. Mostly not in your favour  
4. Not at all in your favour  
5. Don’t know   

 
44. Did your business experience any of the following as a result of this 

problem? (randomised order) 
 

1. Loss of customer/contract  
2. Loss of income  
3. Additional costs (e.g. increased insurance costs)  
4. Inability to take on new work  
5. Inability to complete scheduled work  
6. Damage to property  
7. Damage to reputation  
8. Damage to relationship with another business  
9. Loss of employees (other than through dismissal/redundancy)  
10. Had to cease trading  
11. Change in ownership/structure of the business  

 
45. [If any response at Q44] 

What would you estimate the monetary value of any negative 
consequences of the problem to be? If you cannot put it in monetary 
terms, please say don’t know. 

 
POUNDS STERLING 

 
46. Did you _personally_ or anybody else within your business experience any 

of the following as part of, or as a result of, this problem?  
 

1. Stress related illness  
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2. Other mental health issue  
3. Physical ill health  
4. None of the above 

 
47. And lastly on the subject of this problem, could you tell me when did the 

problem start_? Please give your best estimate. 
 

MONTH/YEAR  
 
48. And when did it conclude_? 
 

MONTH/YEAR 
 
COMPSOSITE PROBLEM QUESTIONS 
 
49. [If problems identified at Q20a – Q28a]  

Thinking of the other times you experienced problems with (INSERT 
EACH PROBLEM THEME), on how many occasions did your company go 
about sorting out individual problems in each of these ways? 

 NUMERIC FOR EACH STRATEGY 
 

1. Did nothing 
2. Entirely on its own 
3. With help from only outside business friends/colleagues 
4. With help from an independent adviser/representative/support 

service 
 
50.  [Q49 option 4 > 0]  

And on those occasions when your business obtained help from an 
adviser/representative/support service, what types of service were used?   

 
LEGAL   
1. Solicitor’s firm  
2. Independent barrister  
3. Other organisation offering legal advice (including legal helplines) 
FINANCIAL/TAX RELATED  
4. Accountant  
5. Other financial/tax adviser  
SPECIALIST SUPPORT  
6. Debt collection/recovery service  
7. HR/Employment service   
8. (Insurance) Loss adjuster  
9. Other specialist support service  

  A TRADE/BUSINESS ORGANISATION  
10. Trade body/professional association   
11. Chamber of Commerce  
12. Local enterprise agency  
13. Other trade/business organisation  

  GOVERNMENT PROVIDED HELP  
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14. Business Link  
15. Other government advice service  
16. Other independent source of help   

 
ADDITIONAL CHARACTERISTICS 
 
51. Is your business a family owned business (i.e. majority owned by 

members of the same family)? 
 

1. Yes  
2. No  

 
52. [If Q3 > 1]  

In total, how many people are there involved in running the business e.g. 
the senior management team? 

 
NUMERIC 

 
53. What do you expect your business’s turnover to be in its current financial 
year? 
 

1. First year of trading  
2. Less than £50k  
3. £50-100k  
4. £100-250k  
5. £250-500k  
6. £500-£1 million  
7. £1-£5 million  
8. £5-£10 million  
9. £10-£50 million  
10. £50-£100 million  
11. £100-£500 million  
12. £500 million or more  
13. Don’t know  

 
54. Do you expect the business will make a profit in its current financial year? 
 

1. Yes  
2. No  
3. Not sure  

 
55. Thinking about your business’s clients, how would you describe them? 

Please select all that apply. 
 

1. Individual members of the public  
2. Other businesses  
3. Government  
4. Charities  
5. Other  (specify)  
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56.  How many customers do you expect your business to have in the current 

financial year? 
 

NUMERIC 
 
57. How many suppliers do you expect your business to have in the current 

financial year? 
 

NUMERIC 
 
58. Which of the following best describes your employment status? 
 

1. Employed full time (30 or more hours per week) including 
temporarily off work 

2. Employed part time (8 to 29 hours per week) including 
temporarily off work  

3. Employed part time (less than 8 hours a week) including 
temporarily off work 

 
59. To which of these ethnic groups do you consider you belong? 
 

1. White British  
2. Any other white background  
3. White and Black Caribbean  
4. White and Black African  
5. White and Asian  
6. Any other mixed background  
7. Indian  
8. Pakistani  
9. Bangladeshi  
10. Any other Asian background  
11. Black Caribbean  
12. Black African  
13. Any other black background  
14. Chinese  
15. Other ethnic group  
16. Prefer not to say   

 
60. [If  Q52 > 1] 

Previously you mentioned that you have (Insert figure from Q52) people 
involved in running your organisation, how many of those people 
involved in running the business (i.e. the senior management team) are 
from a Black and Minority Ethnic group? 

 
NUMERIC 
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61. Do you have any long-standing illness, disability or infirmity? By long-
standing we mean anything that has troubled you over a period of time or 
that is likely to affect you over a period of time?  

 
1. Yes, limited a lot  
2. Yes, limited a little  
3. No  

 
62. [If  Q52 > 1] 

Previously you mentioned that you have (Insert figure from Q52)  people 
involved in running your organisation, how many of those people 
involved in running the business (i.e. the senior management team), if 
any, have a long-standing illness, disability or infirmity? 

 
NUMERIC 

 
ATTITUDES TO LAW AND BUSINESS 
 
63a. Could you indicate the extent to which you agree or disagree with the 

following statements? 
 

You can’t get ahead in business without taking risks. 
 
1. Agree strongly  
2. Agree  
3. Neither agree nor disagree  
4. Disagree  
5. Disagree strongly  
6. Don't know  

 
63b. Sometimes, product or service quality is more important than profit 
margin. 
  

1. Agree strongly  
2. Agree  
3. Neither agree nor disagree  
4. Disagree  
5. Disagree strongly  
6. Don't know 
 

63c.  Being competitive involves taking shortcuts 
  

1. Agree strongly  
2. Agree  
3. Neither agree nor disagree  
4. Disagree  
5. Disagree strongly  
6. Don't know 
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63d. Law and regulation provide a fair environment for business to succeed. 
 

1. Agree strongly  
2. Agree  
3. Neither agree nor disagree  
4. Disagree  
5. Disagree strongly  
6. Don't know 
 

63e. It is more important to comply with the spirit than the letter of the law 
 

1. Agree strongly  
2. Agree  
3. Neither agree nor disagree  
4. Disagree  
5. Disagree strongly  
6. Don't know 
 

63f. Legal processes are essential for businesses to enforce their rights 
 

1. Agree strongly  
2. Agree  
3. Neither agree nor disagree  
4. Disagree  
5. Disagree strongly  
6. Don't know 

 
63g. Lawyers provide a cost effective means to resolve legal issues 
 

1. Agree strongly  
2. Agree  
3. Neither agree nor disagree  
4. Disagree  
5. Disagree strongly  
6. Don't know 
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