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Small Businesses
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The survey

e 10,579 owners and managers participated in the 2017
survey.

e Results have been weighted to be representative of all
small businesses by size and sector.

Respondents were provided with a set problems that can
be resolved through a legal process.

"A problem is an issue that diverted or
distracted you or anybody else within your
business, in a significant way, from everyday

work activities or responsibilities.”
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Falling problem incidence
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[ 31%
2015 _
I 28%
2013

36%

e The top three problems experienced across the
three waves are consistently:

1. Late or non payment by a customer (Trading).
2. Purchases not as described (Trading).
3. Liability for tax (Tax).
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Problems not uniformly experienced

More likely to experience problems if you are:
e A private limited company.

e A BME owned business.

e Run by someone with a disability.

Less likely to experience problems if ~ ° Have more than one worker.

you: e Have turnover of more than £500k.
e Are a sole trader.
« Are a white owned business. e Have someone in the business who
deals with legal issues, or a
« Work in the construction or retainer for legal services.

consultancy sectors.
e Have one worker.

e Have turnover of less than £50Kk.
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Large societal impacts

47% of problems resulted in one or more impacts

estimated financial impact

4 of problems experienced by
n all small businesses in

2017.

s |
Over 1.1 milhion individuals in

small business suffered ill
health as result of these +
problems.
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Responses to problems

Handle alone
50%

52%
53%

Take action Use an adviser
90% 24% v
91% 22%

%
92% 23%

31% of small
businesses
(approx.
1.6m) had a
legal problem
over a 12 month
period.
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o, members colleaogues
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7%, 12%
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ORati onal l nacti ono

Doing_nothing

e Have one worker.

e Have turnover of less than £50Kk.

e Don't have someone in the business who deals
with legal issues.

« See the problem as bad luck. Handling alone

e Have one worker.

> . . .
/ // = / ///_\ Are a white owned business.

,\> <( )>7T‘\‘<( e Have turnover of less than £50k.

e Don't have a retainer for
legal services.
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Using advisors

Accountants
were most
commonly used
for tax problems
(71%) and a
regulation
problem (40%).

Solicitors were
most commonly
used in business
premises (42%)
and structure
problems (34%).
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3% of
problems
involved a
court.

5% used an
online
dispute
resolution
service.
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Finding advisors
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