
 

     

 

 

             

         

           

 

            

   

      

 

       

     

            

 

  

   

  

      

 

       

    

 

    

 

          

 

      

           

         

           

           

 

           

        

 

   

 

         

        

      

LEGAL SERVICES 
BOARD 

Regulatory Policy Manager (2 posts) 

It is an exciting time to join the Legal Services Board as we start development of an 

ambitious new strategy for the sector. We are recruiting for two Policy Managers to join our 

team and help us to deliver our vision for legal services that everybody can access and trust. 

• Post 1: Principally to support the development of the new strategy but with wider 

regulatory and policy responsibilities. 

• Post 2: Policy manager with responsibility for regulatory and policy activities. 

We are looking for managers who can demonstrate their broad experience of policy 

development and/or regulation and experience of driving intellectually complex issues to a 

firm, practical conclusion. It is likely that you will have a background in one or more of the 

following: 

• Policy development 

• Regulation/and or competition authority 

• Economics 

• Law or the wider legal services market 

The LSB prides itself on its flexible working policies and we welcome applicants who would 

like to work full-time or part-time. 

Why does our work matter? 

The legal services sector is of central importance for consumers, our economy and wider 

society: 

• On average, 7-8m people experience a legal problem every year 

• 3 out of 10 small businesses faced a legal problem during 2016/17 

• Estimated annual losses to small businesses due to legal problems is £40bn 

• The sector contributes over £35bn to the economy and employs 329k people 

• An estimated 1m individuals suffered ill health as a result of legal problems (2017-19) 

As the oversight regulator for legal services, we are responsible for ensuring that the legal 

services market is working well for consumers and the public more widely. 

What do Policy Managers do? 

We have a small, focussed team of 10 Policy Managers and Associates (including these 

vacancies) who are responsible for leading our policy and regulatory work. This involves: 

• Leading our long-term policy projects, which currently includes: 



        

     

        

  

         

     

          

       

       

        

 

         

 

 

     

     

     

   

        

     

            

            

 

 

  

     

     

    

       

   

    

 

 
 

          
     

      
 

     
 

      

  

 

       

        

 

 

o Establishing what frameworks regulators should have in place to ensure the 

ongoing competence of those that they regulate 

o Ensuring improved transparency on price and quality indicators, to help 

consumers to shop around 

o Technology - determining how best to achieve the potential of Lawtech to 

improve access to justice, whilst managing risks. 

• Acting as relationship managers for any of the nine frontline regulators, including 

assessing their performance against our regulatory performance framework 

• Assessing applications from frontline regulators wishing to change their regulations 

and determining whether we should accept or refuse the proposed changes 

You can see our full work programme here: https://www.legalservicesboard.org.uk/our-work 

Core responsibilities 

Regulatory policy managers must be able to: 

• Work closely with internal and external stakeholders 

• Develop robust and well-evidenced policy options 

• Manage projects effectively 

• Produce high quality reports and consultation documents 

• Influence the regulators and others through written and oral communications 

• Provide support, specialist knowledge and constructive challenge as part of a team 

• Lead teams – either as a line manager or a project leader 

Experience and qualities 

We are particularly looking for: 

• Highly developed interpersonal skills to build and maintain complex, sensitive and 

influential relationships across a wide group of stakeholders 

• Excellent drafting skills 

• Strong commitment to equalities and diversity as both a colleague and a regulator 

• Strong team players 

• Strong project management skills 

Benefits 

35 hours per week with a competitive salary, a defined contribution pension scheme with an 
employer’s contribution of 10% of salary, benefits allowance and an annual leave 
entitlement of 25 days in addition to statutory bank holidays. 

Job Types: Full-time, Part-time, Permanent 

Salary: Approximately £50k per year (plus 10% flexible benefits allowance) 

Further information 

The LSB has a strong and established culture of flexible working, supported by appropriate 

IT and new offices that we moved into in November 2019. 

https://www.legalservicesboard.org.uk/our-work

