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Dear Lord Chancellor,  

Covid-19 – Legal service regulators response 

We have  been  maintaining  close  contact  with  your officials to  ensure that  the  Legal  Services  
Board can  provide  assurance to  you  that  legal  services regulation continues to  be  carried  out  
effectively but  also in  a flexible way to  suit  these  challenging  times.   
 
We are mindful  of  the  needs of  the  profession  and also those of  consumers,  where  we have  
always endeavoured  to  ensure the  appropriate regulatory balance  to  limit  the  impact  on  the  
vulnerable which is even  more critical  now.  The heroic efforts  to  keep wheels of justice 
moving  will  be  supported  by a  redoubling  of  our  efforts to secure  legal  services that  people 
can  access  and  trust,  as  they emerge  from  this crisis to  deal  with immense  challenges faced  
in employment/housing/family matters  etc.  
 
The LSB  team  is in regular contact  with our  regulators,  all  of  whom  are now  working from  
home and  I  am  most  impressed by the  determination  they are all  demonstrating to  support  
the  profession  and serve  the  public interest.  
 
Each  regulator  is  providing  information  online  and over  the  telephone  to  its regulated  
community and  to  consumers.  Unsurprisingly,  the  regulators have been  experiencing  a 
considerable upturn in  enquiries resulting  from  the impact  from  Covid-19  with individuals 
seeking  advice on  a broad range  of  areas  and this  is clearly consuming  a considerable 
degree of  resource.  All  of the  websites  have  relevant  information  appropriate for  their  own 
legal  service pra ctitioners,  as  individuals  and also  as businesses.   As  expected,  the  larger  
regulators  have  the  most  detailed  information,  most  notably The  Law  Society,  The Solicitors  
Regulation Authority,  The Bar Council  and  the  Association of  Chartered  Certified  
Accountants.   
  
Across the  regulators there are some common  themes of  issues emerging  and we  will  
continue to  monitor  the  developing  picture to  ensure that  we support  the  regulators in  
addressing  any  regulatory challenges.   The  common  themes are set  out  below,  some  of  
which have a proposed  resolution  but  others are still  being  worked through:  
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a)  Relaxation  of some  regulatory  requirements such as on continuing  professional  
development  (CPD)  requirements  but  also other  regulations  

b)  Cancellation of  exams  with rescheduling  or  seeking alternative means of  
assessment  

c)  Deferring  collection of  practicing  certificate  fees  
d)  Cancellation of  events:  rescheduling  until  later  in the  year  or  converting  to  online  

or teleconferencing.  
 
I  can  reassure  you  that  we are encouraged  by the rapid response  of  our  regulators to this 
crisis and we  are  confident that  pragmatic  solutions will  be  found  to  ensure that  consumers 
can  continue  to  rely  on  regulation to protect  their  interests.  
  
The LSB  team  will  continue to  support  the  regulatory bodies  and will  keep in close contact  to  
ensure that  we are fully abreast  of  emerging  issues as this situation  develops.   As a  first  step  
for  our  statutory  decisions we have  drawn  up  a  means for  fast-track  approvals and we  will  be  
sharing  the  draft  Exemption  Direction with  regulatory bodies  shortly,  with a  view  to  finalising  
it  as soon as  practicable.   This is  a similar approach to  the  one adopted  for  changes in  
preparation  for  EU  Exit.   We are ourselves reviewing  our  work plan  to ensure that  our  
engagement  with the  regulators and  wider  community does  not  add unnecessary  burdens  on  
regulators,  meanwhile ensuring  that  our  critical  path activities remain a  priority.   
 
Following  our  Board meeting  yesterday  I  will  be  writing  to  the  Chairs  of  all  regulators to 
reiterate our  commitment  to  supporting  them  with flexible and proportionate regulation at  this 
time.  
 
Looking  ahead we  will  be flexing  the  planned work on  our  next  three-year  strategy to  
consider  how  best  to  address the  more immediate  issues that  the  sector  is likely to face 
when we  enter  the  recovery phase.  We will  be  turning  our  minds to consider  the  wider  role 
that  regulation  might  play in supporting  and  promoting economic recovery  and we  will  do  that  
together  with  the  regulators.   We will  keep you  informed  of  our  progress.  
  
We will  maintain our  close contact  with your  officials and  ensure that  we share information  
swiftly to deal  with  any significant  issues  which may develop.  
 
 
Yours sincerely  

Dr Helen  Phillips  
Chair  
 
E Helen.Phillips@legalservicesboard.org.uk  
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