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Annex C 

Summary of Impact on Legal Services to date 

The following is a summary of the impact seen  within the legal services sector. It is 
not intended to  be comprehensive:  
 

•  Lawyers across the country have  been setting up at home  and working  

successfully. Eyes will be opened  to the  benefits of this way of working and we  

will no doubt see  greater take  up  of home working in the  profession  once  the  

pandemic has passed  (see  here).  

 

•  The Lord Chief Justice  set out  on Monday 23  March that where possible court 

hearings should take  place remotely. This has largely meant replacing in  person  

hearings with telephone hearings for civil matters. However, there have also been  

some video hearings such as the first High Court trial conducted via Skype. An  

interesting account of  a Judicial Review hearing via Zoom can also  be found  here  

(Para  6 is of note on how the tech worked). The need for physical attendance in  

criminal matters has been  helpfully set out  here. The costs savings associated  

with remote court hearings are significant. The High Court trial alone had 17  

participants and  11 witnesses who all  accessed the  hearing remotely instead of 

needing to travel. Replicating  that across the  country in the future and the  

benefits are not only economic but environmental.  

•  Other changes to civil litigation including electronic bundling have been well  
covered in legal blogs. A good summary of the rapid changes are covered by 2  
Temple Gardens Chambers here.  
 

•  We  have already seen  reporting of pay cuts and furloughs at some firms, with  

vacation schemes and  beginning  to  be cancelled. It is expected that  some  

training contracts will also be  delayed  or cancelled. This is a repeat  of what we 

saw as a result of the financial crisis from 2008-2010. The economic impact of 

the  pandemic will be significant and certain parts of the legal sector will take time  

to recover.  

 

•  Transactional legal work will suffer in the coming months as deals are cancelled  

as a result of the pandemic. This will range  from  huge commercial deals to many 

residential conveyancing  matters. Conveyancing has had national attention with  

clear government guidance  that people should not move  unless the  property in  

question is vacant or the  move is critical. There will be job losses and we are  

likely to see some consolidation of firms within the market  as time  passes.  

 

•  The criminal courts already have a significant backlog (see  here). That backlog is 

only increasing  as a result of the pandemic with all new jury trials on  hold and  

hearings only proceeding in  person where it is safe  to  do so. There will be  

increased pressure on  the  government following the  pandemic to invest in the  

https://www.lawgazette.co.uk/features/how-to-work-in-new-ways/5103634.article
https://www.judiciary.uk/announcements/review-of-court-arrangements-due-to-covid-19-message-from-the-lord-chief-justice/
https://www.bailii.org/ew/cases/EWCOP/2020/16.html
https://www.landmarkchambers.co.uk/kate-olley-and-christopher-katkowski-qcs-account-of-remotely-conducted-judicial-review-hearing/
https://twitter.com/TheCriminalBar/status/1244550246803243009
https://www.2tg.co.uk/wp-content/uploads/2020/03/Covid-19-JV-LK-IB.pdf
https://www.gov.uk/guidance/government-advice-on-home-moving-during-the-coronavirus-covid-19-outbreak
https://www.independent.co.uk/news/uk/home-news/coronavirus-justice-system-prisons-court-probation-latest-uk-a9430666.html
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justice system to reduce the delays. The Lord Chancellor already informed  the  

Justice Select Committee that there will  be a  significant increase in  sitting days.  

 

•  A consumer newsletter  being produced by Hook Tangaza in conjunction with  

LegalBeagles will be regularly updating  on  the  consumer insights generated  as a  

result of content from the LegalBeagles forum.  Some insights include:  

 

a.  There are a lot of queries from workers about the Job Retention  Scheme  

b.  Consumers are wondering what the position is in relation to cancelled  

travel or events  

c.  There are some concerns about employer behaviour that could lead to a  

spike in Employment Tribunal cases  

 

•  The  Bar Council  has warned  that without further government support more than  

half of barristers chambers could  go out of business within six months.  

 

•  The number of new claims issued in English courts  has dropped by 65% in the  

part month.  

 

https://mailchi.mp/90aebb02d486/civil-justice-in-the-time-of-covid-19?e=7ee0afd035
https://www.legalfutures.co.uk/latest-news/most-chambers-face-collapse-without-government-cash
https://www.lawgazette.co.uk/news/court-claims-drop-by-65-in-four-weeks/5103800.article

