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Legal Choices 

Dear X  

The  redevelopment  and  marketing  of  the  Legal  Choices platform  is  the  result  of  a  
successful  collective  effort  by regulatory bodies.  It  is  providing  a  valuable  resource  
for  consumers to  understand  their  legal  rights  and  navigate  the  marketplace.  The  
pandemic makes it  even  more  imperative  that  consumers can  access reliable  
information  about  their rights and  obtain  advice.  Since  the  platform connects more  
consumers to  lawyers,  it  should  also  deliver economic benefit  to  the  profession.  
 
In  this context,  it  greatly  concerns us  that  no  agreement  has yet  been  reached  on  a  
plan and  funding  for the  platform beyond  30  October 2020  (when  the  current  three-
year programme  expires). It  is  important,  and  understandable,  for  different  views to  
be  aired  and  considered  about  the  right  future  vision  for Legal  Choices and  the  scale  
of  financial  investment  required. However,  it  is important  for these  issues to  be  
brought  to  a  satisfactory resolution  without  delay  so  that  a  sustainable  future  for this 
important  initiative  is secured.  
 
As you  know,  at  its meeting  in  April  of  this year,  my Board  committed  to  developing  a 
statutory policy statement  that  will  set  clear expectations for regulatory bodies across 
our activities relating  to  improving  consumer  engagement  in  the  market.  This will  
include  provision  of  consumer information  and  public legal  education  more  widely, 
addressing  shortcomings identified  by the  CMA  in  2016  and  taking  account  of  its 
progress review. The  draft  policy statement  will  be  subject  to  public consultation,  but  
I  hope  it  will  be  helpful  to  share  our current  thinking  relating  to  Legal  Choices.    
 
As we  set  out  in  our April  2020  Board  paper,  from our perspective  it  has always been  
vital  that  all  the  regulators are  both involved  and  contributing  financially to  Legal  
Choices.  We  see  the  provision  to  consumers of  good  quality information  about  legal  
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services as a key element of improving access to justice, and of educating the public 
about their rights and responsibilities, two of the regulatory objectives set out in the 
Act. 

While  we  recognise  that  there  remains  much  scope  to  develop  Legal  Choices 
further,  we  have  been  content  to  rely on  regulators’  commitment  to  it  as a  key 
indicator of  their performance.  Should  regulatory bodies choose  not  be  part  of  Legal  
Choices,  we  would,  therefore,  expect  them to  have  put  alternative  arrangements  in 
place  to  deliver on  these  objectives,  including  ongoing  financial  investment.  
Furthermore,  given  the  scale  of  the  latent  value  most  regulators are  likely to  be  
deriving  from their contribution  –  based  largely on  exploiting  the  substantial  
economies of  scale  that  partnering  with  the  SRA offers  –  our starting  assumption  
would  be  that  the  cost  to  regulatory bodies of  putting  in  place  effective  alternatives  
will  exceed  their contributions to  the  Legal  Choices platform.   
 
As well  as the  financial  benefits that  regulatory bodies can  achieve  by continuing  to  
work together in  a shared  endeavour,  we  would  suggest  that  the  public interest  
benefits of  maintaining  a  whole  of  market  solution  go  well  beyond  financial  
considerations.  
 
The  LSB Board  would  like  to  see  all regulatory bodies commit  to  an  ambitious three-
year plan  for Legal  Choices  capable  of  delivering  a  first-rate  service  for consumers 
that  builds  on  the  successes achieved  to  date. This timeframe  is necessary to  
provide  the  space  and  certainty to  sustainably plan,  develop  and  implement  new  
products and  enable  investment  in  marketing  to  grow  awareness.  Further,  a  constant  
cycle  of  negotiations on  a  year-by-year basis would  be  unsettling  and  distract  from 
other priorities.  
 
Particularly in  present  circumstances,  we  recognise  regulatory bodies must  clearly 
demonstrate  to  PCF  payers the  value  that  regulation  provides.  However, as I  allude  
to  above,  cutting  back on  investment  in  Legal  Choices would  likely  be  a  false  
economy given  the  significant  potential  benefits for consumers and  providers to  be 
gained.  
 
We  are  of  course  open  to  early conversations with  any regulator who  might  wish  to  
understand  our position  better,  with  a  view  to  reaching  a  collectively  beneficial  
resolution  that  supports the  longer term development  of  Legal  Choices in  the  
interests of  consumers.  
 
 
Yours sincerely  
 
 
 
 




