
Annex A – Consideration of statutory review of reserved legal activities 

 

Arguments for and against a statutory review 

For Against 

No recent review on whether the current 
RLAs reflect risk to consumers and the 
public interest.  

A view that the model of reserved legal 
activities is an inherently flawed basis 
for legal services regulation. Risk of 
‘baking in’ these flaws further. 

Possible gaps in consumer protection 
because unregulated providers fall 
outside the scope of regulation 

Uncertainty about the future scope of 
regulation could unsettle the market 
and/or deter investment at a time when 
the sector is in flux as a result of 
Covid-19, the UK’s exit from the EU and 
acceleration of tech developments. 

Current RLAs do not match consumer 
expectations of scope of regulation 

Government considering policy options 
on widening access to redress, which 
could impact on recommendations 

Unregulated providers find it difficult to 
compete with regulated providers due to 
credibility gap caused by their status  

No guarantee the Lord Chancellor will 
accept the LSB’s recommendations 

The current RLAs do not take account 
of developments in technology. 

Cost and duration – statutory processes 
mean many years before changes come 
into effect. Any removal of current RLAs 
would requires primary legislation 

Some RLAs are narrowly or vaguely 
defined, causing confusion and enabling 
providers to ‘game’ the system or find 
creative workarounds  

Voluntary alternatives not yet explored , 
although this could form part of a bigger 
review of the RLAs 

 Too early to assess impact of changes 
enabling solicitors in unregulated firms 
to deliver services to clients 

 Regulators could develop activity-based 
approaches within current framework 

 

 

Option A – Comprehensive review 

A whole of market review looking at all legal activities in the round 

Resource requirements: 3 FTE, £250-350k research, economic analysis. 

 

Option B – Narrow review 

Investigate one or two specific legal activities 

Resource requirements: 1 FTE, £100-150k research, economic analysis 


