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Item Outcome 

1.  Chief Executive’s progress report  
Paper (20) 55 
 

The Board noted the CEO Report. 
 
 

2.  Draft LSB strategy, business plan and budget 
2021/22 
Paper (20) 56 
 

The Board agreed to delegate sign off to 
the Chair and Chief Executive the final 
draft strategy and business plan and 
budget for consultation, subject to the 
comments raised in discussion.  

3.  Scope of regulation  
Paper (20) 57 
 
 

The Board agreed that the draft business 
plan consultation include reference to work 
to:  

• improve understanding of the 
nature and scale of the 
unregulated sector; 

• consider implications of 
developments in technology for the 
scope of regulation; and 

• consider the potential for  
‘voluntary arrangements’ as set out 
in the Act as a mechanism to raise 
standards in the unregulated 
sector. 

 
The Board agreed to test the appetite of 
stakeholders for a review of the reserved 
legal activities as part of the forthcoming 
business plan consultation. 
 

4.  Office for Legal Complaints (OLC) draft budget 
2021/22 
Paper (20) 58 
 
 

The OLC Chair, Elisabeth Davies, 
addressed the Board.  
 
The Board reviewed and commented on 
the OLC’s draft budget and business plan 
for 2021/22. The final budget proposal 
would be considered at the Board’s March 
2021 meeting. 
 

5.  Practicing Certificate Fee (PCF) review 
Paper (20) 59 

The Board noted the update. A paper 
outlining the final rules and guidance 
would be presented to the January 2021 
Board meeting. 

6.  Finance Report to 31 October 2020 
Paper (20) 60 

The Board noted the Finance Report 

7.  Governance Manual Review 2020 
Paper (20) 61 
 

The Board agreed the revised 
Governance Manual for 2020, which would 
be published on the website following the 
Board’s approval 

8.  LSB transparency update  
Paper (20) 62 
 

The Board noted the transparency update 
paper, including that plans would be 
presented to the January Board meeting 
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for rolling out regionally-focused meetings 
on a regular basis.  
 

9.  Minutes of the previous meeting – 20 October 2020 
 

The Board approved the minutes of the 
previous meeting 
 

10.  Board action tracker 
 

The Board noted the action tracker 

11.  Paper circulated out of committee since last 
meeting: 
 
Quarter 2 Performance Report 
Paper (20) 53 
 

The Board noted Paper (20) 53 – Q2 
Performance report, which had been 
circulated out of committee on 5 
November 2020.  
 
The Q2 performance report has now been 
sent to the Ministry of Justice and 
published on our website 
 

12.  Corporate risk facilitated session and risk register 
review  
 
 

The Board convened for a  facilitated 
corporate risk session and strategic review 
of the risk register. 
 

https://www.legalservicesboard.org.uk/wp-content/uploads/2020/11/LSB-2020-21-Performance-report-Q2.pdf

